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Hartnell College
1999 Accreditation Employee Survey Final Report

Executive Summary

In fall 1999, the Hartnell College Accreditation Steering Committee surveyed all perma-
nent and temporary employees. The purpose of this survey was to assess employee
perceptions as they relate to accreditation standards. The results are intended to support
the Accreditation Self-Study, as well as provide information for assessing and making
decisions about Hartnell College’s programs and services.

Completed questionnaires were returned by approximately 70% of Hartnell College's
employees during fall 1999. The respondents appear to be representative of all Hartnell
employees. Typical (median) assessments of survey statements ranged from “slightly
disagree” to “mostly agree” and from “good” to “very good”. Employees as a whole
appear to be satisfied with how most aspects of the college are functioning, as evidenced
by the median response for the vast majority (75%) of statements being “mostly agree”.
However, there were some subgroups, notably full-time faculty, whose responses were
significantly less positive in some areas compared to other subgroups and respondents as
a whole.

The following results reflect areas in which Hartnell College appears to be doing well:

. Employees are interested in promoting student academic success and are
committed to high teaching standards.

° The college community promotes an environment that supports student and
employee diversity.

° Hartnell's employees, who are committed, of high quality, caring, and
friendly, are seen as the college’s greatest strength.

Survey results showing where improvement may be needed include:

. Overall, employees don't view the campus climate as being very positive.
The typical employee only assessed the climate as “good”, and full-time
faculty rated it as “fair". Specifically, survey respondents indicated a need to
improve: (1) working conditions for employees and (2) relations among
administrators, faculty, and classified staff. ‘

. Full-time faculty assessed numerous areas as being problematic. They do
not believe: (1) procedures for budget planning and administration are well
understood and reflect college goals and priorities; (2) they have adequate
access to software applications needed to support their courses in the com-
puter labs; (3) they are treated with respect; and (4) they have a substantive
role in college governance related to their areas of responsibility and exper-
tise. ‘



Acknowledgments

| would like to acknowledge the contributions of the many persons who provided the
guidance, resources and support that made this study possible. First, | would like to thank
the Hartnell College Accreditation Steering Committee, chaired by Dr. Vic Krimsley, who
helped design and implement this major research project. Other members of the commit-
tee include: Dr. Celia Barberena, Ms. Paulette Bumbalough, Mr. Bob Beery, Mr. Larry
Carrier, Mr. Mike Foudy, Mr. Marv Grim, Mr. Gary Hughes, Mr. Pete lise, Dr. Dan Ipson,
Mr. Bill Pertle, and Ms. Sallie Savage. | would also like to thank Dr. Ed Valeau, President/
Superintendent, who provided support and resources for this study.

Additionally, | would like to express my gratitude to the Institutional Research and Planning
Staff, whose excellent work made this study and report possible. Mr. Larry Imwalle coordi-
nated data collection, analysis, and reporting; Mr. Dan Chodos developed tables and
graphs and put the report together; and Ms. Penny Betancourt and Ms. Sharon Perez
proofread documents and assisted with clerical tasks.

Christopher J. Myers
Project Director



Table of Contents

Executive Summary

ACKNOWIEdgMENTS ........ceeiivcinniiisinnnniiessnunsnnnsisssnnssssssnssssssseseesssssssseesssssansessns i
INTFOAUCEION ... sssrsssisssssssssssesesanesasessnnsssnsessnsessssesnsesennees 1
MEEROM ...o.ceveeecnsresecnsessssesssesssesssesssessssssesssssssstnssssssensssssssmsssnssensssssanssenssesssessensees 1
SUIVEY RESUILS .....ccciiiiniiniiiiieiiierecsensesensessnessssesesssnsssnssessnssesssnsssssnssessssaneses 2
Respondent CharacteristiCs........cccuveeeeiicvieiriceerrcee e 2
Overall RESUIS........ooveeeeceeccee ettt sre e s sre e e 4
Comments to Open Ended Questions .........cceceeveveeeceeercceeeeceeeer e, veenene 7
Significant Subgroup DifferenCes ........cccvevieveeievceeeeeieeeeeeeceeeee e 9
Summary and CONCIUSIONS.........ccccceecererrcneesssiessnnessnnesssnsessssssssssssnesssnesssssanes 13
Tables
Table 5. Responses for Subgroups Having Significantly Different
RESPONSES...ciieiiieiee ettt s 5-1
Table 6. Responses by Employee Group........cccccceeevveecveeeresenveenen. 6-1
Table 7. Responses by Gender..........covveeevccveeireneccreeereecceeeeeenne 7-1
Table ‘8. Responses by Employment Status........cccccecevvuvveeeeeennee. 8-1
Table 9. Responses by Disability Status.......ccocceeeevveieeecivccneenennn. 9-1
Table 10.  Responses by EthniCity ........cccccceveveveierrercreeerreeeenn. eeee 10-1
Table 11. Responses by How Long Worked at Hartnell College. .. 11-1

Attachment: 1999 Hartnell College Accreditation Self-Study Employee Survey

1116




LI ) L] [ i

| Hartnell College
1999 Accreditation Employee Survey Final Report

In fall 1999, the Hartnell Coliege Accredita-
tion Steering Committee surveyed all perma-
nent and temporary employees. The purpose
of this survey was to assess employee per-
ceptions as they relate to accreditation stan-
dards. The results are intended to support
the Accreditation Self-Study, as well as pro-
vide information for assessing and making
decisions about Hartnell College’s programs
and services.

Method

In collaboration with the Institutional Re-
search and Planning Office, the Hartnell Col-
lege Accreditation Steering Committee devel-
oped a scannable four-page questionnaire
to administer to Hartnell College employees
(see Attachment). The questionnaire was re-

vised several times after receiving input from
faculty, classified staff, and managers.

Questionnaires were distributed to fuil-time
facuity and others attending Convocation and
to part-time facuity participating in an orien-
tation session prior to the beginning of the
fall 1999 semester. Other employees re-
ceived a questionnaire through the campus
mail system.

Average responses among subgroups were
statistically compared using analysis of vari-
ance (p < .001). Subgroups were consid-
ered to be significantly different from one
another if the subgroup averages (1) were at
least 0.5 point different (on a 5 or 6 point
scale) and (2) were statistically significantly
different from one another. '

Graph 1A. Respondent's Position

Classified Staff
22%

Part-Time Faculty
41%

Manager
8%

Full-Time
Faculty
30%



Survey Results
Respondent Characteristics

Completed questionnaires were returned by
358 employees (69% of all employees), in-
cluding 103 full-time faculty (99% of all full-
time facuity), 139 part-time faculty (57% of
all part-time faculty), 74 classified staff (40%

of all classified staff), and 26 managers (93%
of all managers). As shown in Graphs 1A-C
and Table 1, survey respondents were gen-
erally representative of the Hartnell employee
population in relation to gender and ethnicity.
However, full-time faculty were somewhat
over represented and part-time faculty were
slightly underrepresented, compared to the
total employee population.

Graph 1B. Respondent's Ethnicity

Asian  American
American Jndian
2%

African American
2%

White
70%

4%

_—5% Filipino

\ Latino
18% A

Graph 1C. Respondent's Length of Employment

More than
10 years
28%

6-10 years
17%

Less than

one year
18%

1-2 years
14%

3-5 years
24%
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Table 1. 1999 Accreditation Employee'Survey
Respondent Characteristics

Total
Respondents

Respondent Characteristics N'| 4

Total Respondents 358 |100%

Employee Group

Gender

Years at Hartnell College

Note: Percentages may not sum to 100% due to rounding.
! Some subtotals may not sum to the total because some respondents did not identify their subgroup.



Overall Results

Overall, the typical (median) rating of survey
statements ranged from “slightly disagree” to
“mostly agree” and from “good” to “very
good”. One-half of the responses fall below
and one-half are above the median rating.
The median response for 75% of question-
naire statements was “mostly agree”, which
is indicative of areas in which employees
believe that the college is generally doing
well. Statements having a typical (median) rat-
ing of “mostly agree” include:

1.

¢o

1.

12.

15.

16.

17.

18.

19.
21.

22,

| am personally treated with respect at this col-
lege.

Staff are concemed about student academic
success.

Hartnell College (HC) is committed to high stan-
dards of teaching.

Classified staff make an extra effort to assist
students, faculty, and other staff.

HC demonstrates honesty and integrity in its
athletic program.

The programs and services of HC provide fair |

and ethical treatment of its entire population.
Employees promote the development of a di-
verse educational and cultural campus environ-
ment.

My senate or repre Y
cient opportunities to provi
decisions. R
HC is a facilitator of change for its communi-
ties.

It is important that there is proportional repre-
sentation of gender and ethnicity between stu-
dents and college personnel.

Programs and courses are offered in a man-
ner that ensures students the opportunity to
complete the entire program as announced in
a reasonable amount of time. '
HC faculty present material fairly and objec-
tively, while distinguishing between fact and
opinion.

A typical “A” grade given at HC represents ex-
cellent student achievement.

Classified staff are treated respectfully by ad-
ministrators.

Classified staff are treated respectfully by fac-
ulty.

HC adequately publicizes the planning process.
Written policies ensuring fairness are adhered
to in employment procedures.

HC provides sufficient resources to conduct

11Tt}
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25,

26.

27.

29.

31.

32.

34,

35.

36.

37.

38,

39.

41.

42,

46.

47.

48.

49,

50.

51.

effective institutional research and program evalu-
ation studies.

AtHC, there is a positive environment in which
faculty are treated with respect.

The integrity of the teaching process is pro-
tected at HC.

The college is committed to high standards of
teaching.

Information in Hartnell College publications is
accurate.

The college meets the varied educational needs
of its students.

The general education program is based on a
clear philosophy and rationale.

Gender and ethnic diversity among students is
valued at HC.

The college’s processes of curriculum and pro-'
gram development ensure high quality instruc-
tional programs.

The college uses a range of delivery systems
and modes of instruction compatible with stu-
dent needs.

The evaluation of each category of staff is sys-
tematic and conducted at stated intervals.
The institution identifies expected learning out-
comes for its degree and certificate programs.
Students from gender and ethnic diverse back-
grounds are treated with respect at HC.

The needs of the students are considered when
decisions are made to add or delete programs
or courses at HC.

HC's off-campus programs are adequate to
address the needs of studeits who woiild oth-
erwise have difficulty attending on-campus
classes. ' :

| am aware of HC's articulation agreements with
four-year colleges or universities.

There are sufficient knowledgeable HC staff to
provide effective student services.

The college has clearly defined processes for
reviewing all of its educational programs.
There are sufficient knowledgeable HC staff to
provide effective leaming resources.

The HC library has sufficient professionally
qualified staff to provide references and infor-
mational assistance and technical support to
serve faculty and staff needs.

HC's policy regarding privacy of information is
clearly stated and consistently administered.

| am aware of how | can obtain and review per- .
sonnel policies and procedures.

| am satisfied that personnel records are kept
confidential.

| am satisfied with the college hiring process
for my constituent group.

HC provides adequate training, equipment and
network connectivity to access the collections

10
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52.

53.

54.

55.

56.

57.

58.

59.

61.

62.

63.

67.

68.

69.

70.

71.

of the library and computer labs.

| have adequate opportunity to recommend
items to be added to the library collection.
Computer and software on campus are up-to-
date, in good condition, and meet students’
-assignment needs.

The Center for Learning Technologies and
Innovation's operating hours provide me with
adequate access.

The HC Library AV Department’s operating
hours are sufficient to support instruction.

| am aware that materials from other institu-
tions are available for use by HC faculty, staff,
and students through inter-library loan or on-
site use.

The library’s holdings are adequate in terms of
current quality, depth of coverage, and variety
forbooks.

The library’s holdings are adequate in terms of
current quality, depth of coverage, and variety
for magazines and newspapers.

The library’s holdings are adequate in terms of
current quality, depth of coverage, and variety
for on-line resources.

The library’s holdings are adequate in terms of
current quality, depth of coverage, and variety
for media (e.g., videos, CD-ROMs).

The library selects, acquires, organizes and
maintains an adequate and current collection
of books to support the institution’s educational
programs.

The library selects, acquires, organizes, and
maintains an adequate and current coiiection
of magazines and newspapers to support the
institution’s educational programs. '

The library selects, acquires, organizes, and
maintains an adequate and current collection
of on-line resources to suppon the institution’s
educational programs.

The library selects, acquires, organizes, and
maintains an adequate and current collection
of media (e.g., videos, CD-ROMs) to support
the institution’s educational programs.

The college adequately distributes information
about opportunities to learn new instructional
approaches.

My immediate supetvisor encourages and sup-
ports my participation in professional develop-
ment activities.

The Tenure Review Committee process is ef-
fective in making recommendations for tenure.
The general college climate is respectful and
responsive to a diverse educational and cul-
tural campus environment.

| believe college employees are actively work-
ing to make multiculturalism a reality on cam-
pus.

72.

73.

74.

75.

78.

79.

81.

82.

83.
85.

87.

89.

[{«]
_0'::

98.

The number of staff and faculty who are quali-
fied by appropriate education, training, and ex-
perience is sufficient to support the programs
offered by the college.

The planning and evaluation of staff develop-
ment programs include participation of staff who
participate in, or are affected by, the programs.
In general, | am aware of the classified staff's
role in various governing, planning, budgeting,
and policy-making bodies at the college.

In general, | am aware of the faculty’s role in
various governing, planning, budgeting, and
policy-making bodies at the college.

College buildings and facilities provide a healthy
working environment.

| am satisfied with my personal safety and se-
curity at the college.

The college grounds are well maintained and
manicured.

Classrooms are of adequate size for instruc-
tion and programs.

Laboratories are of adequate size for instruc-
tion and programs.

Parking lots are well lighted and secure.

The college strives to support innovation/expan-
sion in its programs.

| am satisfied with the comfort and attractive-
ness of the buildings and grounds.

The management, maintenance, cleanliness,
and operation of the physical facilities is effi-
cient and of a quality necessary to suppont pro-
grams and services.

The administration provides effective and effi-
cient leadership and management which sup-
ports the college’s mission.

The Administration provides effective leadership
to define goals, develop plans, and establish
priorities for the institution.

The Administration has established and utilizes
effective methods of communication to ex-
change information in a timely and efficient

manner.

The typical respondent “slightly agreed” with
approximately 20% of the survey statements.
These statements represent areas that may
need further review to determine if changes
are needed. Statements having a typical (me-
dian) rating of “slightly agree” include:

10.

13.
14.
20.

511

Hartnell College (HC) excels in the recruitment
of students.

HC excels in the retention of students.

HC excels in the placement of students.

HC'’s administration handles grievances fairly.



23.

24.

28.

33.

65.

66.

76.

77.

86.

88.

90.

91.

92.

93.

94.

95,

Evaluation results from Program and Services
Review are used to improve instructional pro-
grams and support services.

HC effectively evaluates how well it accom-
plishes its mission and purposes.

| have had sufficient opportunity to participate
in the planning process at HC.

College-wide and unit planning are linked to
resource allocation.

| am aware of HC's articulation agreements with
the local high schools.

The computer labs’ software and network con-
figurations provide me with adequate access
to the applications | need to support my
courses.

The college adequately provides me with suffi-
cient staff development opportunities to attend
professional conferences.

In general | am aware of the student's role in
various governing, planning, budgeting, and
policy-making bodies at the college.

The faculty exercise a substantial voice in mat-
ters related to educational programs, the hiring
of faculty and other personnel, and institutional
policies.

The college budget reflects college priorities and
planning goals.

The organization for administering HC's bud-
get and finances is clearly defined.

The college’s overall use of financial resources
is consistent with its educational goals.
College guidelines and processes for financial
pianning and budget deveiopment are cieariy
defined and followed.

The Board of Trustees has performed respon-
sibly in overseeing the financial soundness of
the district.

| have a substantive role in college govemance
and policy-making that relate to my areas of
responsibility and expertise.

The Hartnell Board of Trustees makes respon-
sible decisions and takes responsible actions
that support and promote the missions and
functions of the college.

The administration supports and uses a deci-

sion-making process which involves the per- -

sons who will be affected.

The following statement is the only one having
atypical (median) rating of “slightly disagree”,
and is indicative of an area in which most em-
ployees are dissatisfied:

84. The amount of parking space is adequate on
the campus.

The typical (median) response was “very
good” for the following questions, which is in-
dicative of areas in which employees be-
lieve that the college is generally doing well:

100. How effective is HC in promoting employee di-
versity?

101. Overall, how would you assess the campus
climate/environment at HC for students?

102. How effective is HC in promoting student di-
versity? '

The following question is the only one hav-
ing a typical (median) response of “good”,
which represents an area that may need fur-
ther review to determine if changes are
needed:

99. Overall, how would you assess the campus
climate/environment at HC for employees? -

12
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Comments to Open Ended Questions

What Are Hartnell College’s Greatest
Strengths? Table 2 summarizes the respon-
dents’ comments concerning Hartnell
College’s greatest strengths. The largest
proportion of responses (28%) specified the
college’s greatest strength as being its em-

ployees, who are committed, of high quality,
caring, and friendly. Other frequently men-
tioned strengths included the college’'s
multicultural and ethnic diversity (12% of re-
sponses) and accessibility, including being
affordable, convenient, and offering flexible
class times (10% of responses).

Table 2. 1999 Accreditation Employee Survey Responses
Question 109: What are Hartnell College's greatest strvangths?1

Faculty Classified Total

Full-Time | Part-Time Staff Managers || Employees

Response N

% N % N % N % N %

Student centered: multiple student services, focus on student
needs, student oriented

Leadership, vision, open to change

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire

BEST COPY AVAILABLE
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What Could Be Done to Improve Hartnell
College? As shown in Table 3, the largest
percentage of responses (22%) listed improv-
ing working conditions for employees, includ-
ing compensation, beneéfits, training, and cli-
mate, as the most important thing that could
be done to improve Hartnell College. Re-

spondents also mentioned a need to improve
relations among administrators, faculty, and
classified staff (16% of responses); updat-
ing, repairing, and cleaning facilities (12% of
responses); and increasing and improving
instructional programs (10%).

Table 3. 1999 Accreditation Employee Survey Responses
Question 110: What could be done to improve Hartnell College?1

Faculty Classified Total

Full-Time | Part-Time Staff Managers || Employees

Response

N %o N % | N % N Yo N

Yo

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire

Other Comments. Table 4 lists other
comments made by the survey respon-
dents. Comments most often made include:
Hartnell is a great college and respondents

have had good experiences at the college
(15%); and faculty and staff working condi-
tions need to be improved (13%).

14 BEST COPY AVAILABLE
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Table 4. 1999 Accreditation Employee Survey Responses
Question 111: Other comments?’

Faculty Classified

Full-Time

: Total
Part-Time Staff Managers || Employees

Response : N

% | N|% |[N|ow|N]|]%||N|%

Changes in diversity (positive and negative comments)

Awful place; bad experiences, programs and employees

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire

Significant Subgroup Differences

Table 5, which follows the narrative portion of
this report, shows the resuits of those questions
in which the average responses between two
or more subgroups were significantly different
from one another. The average responses of
the subgroup(s) in Group A are significantly dif-
ferent than those of the subgroup(s) in Group
B2. There were no significant differences be-
tween men and women respondents and be-
tween disabled and non-disabled persons.
However, there were significant differences
among employee groups (on 51 survey state-
ments), between permanent and temporary
employees (on 40 statements), by length of

employment (on 31 statements), and by"

ethnicity (on 2 statements).

Overall, subgroups having the highest level of

‘agreement with statements on the survey in-

cluded part-time faculty, temporary employees,
and persons employed at Hartnell College for
two years or less. Conversely, full-time faculty,
permanent employees, and those employed at
the college for 6 or more years expressed the
highest level of disagreement with survey state-
ments.

There generally tended to be agreement .
among respondents from different subgroups
regarding the highest rated statements?®.
These statements are shown in Graph 2.

2gignificantly Different = averagé of each subgroup in Group A is statistically significant (p<.001)
and more than 0.5 points higher than the average of each subgroup in Group B.

3 Seventy-five percent or more of total respondents mostly agreed or strongly agreed with the

statement.

15
BEST COPY AVAILABLE




e

Respondents as a whole were most in agree-
ment that: staff are concerned about student
success (96% slightly, mostly or strongly
agreed); the athletic program demonstrates
honesty and integrity (96% agreed); classi-
fied staff are helpful to other staff and stu-

dents (95% agreed); Hartnell College is com-
mitted to high teaching standards (94% agreed);
Hartnell's diverse students are treated with re-
spect (93% agreed); and the college grounds
are well maintained (93% agreed).

Graph 2. Statements Having Greatest Agreement
for Total Respondents™

Q2. Staff Concerned about
Student Success

Q5. Athletic Program Demon-
strates Honesty & Integrity

Q4. Classified Staff Helpful
to Other Staff & Students

Q3. HC Committed to
High Teaching Standards

Q39. Diverse Students
Treated with Respect

Q80. College Grounds are
Well Maintained

Q7. Employees Promote
Diverse Campus Environment

Q47. Privacy Policy is Clear
& Consistently Administered

Q54. CTLI Provides
Adequate Access

Q6. HC Treats Students
Fairly & Ethically

Q1. I am Treated with
Respect

Q16. Typical "A" Grade Rep-
resents Excellent Achievement

Q49. Personnel Records
are Kept Confidential

—

i

d

i

pd yd i i

0%

1
10%

I
20%

|
30%

yd
I | | I | | |
0% 50% 60% . 70% 80% 90% 100%

r Strongly Agree

2 Mostly Agree ClSlightly Agree

* Seventy-five percent or more of the respondents mostly agreed or strongly agreed with statement.
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3 .However, there was less consensus among re- tering the budget is clearly defined (69% slightly,
spondents from different subgroups regarding mostly or strongly disagreed); guidelines for
the lowest rated statements'. Full-time faculty budget development are clearly defined (63%
} tended to disagree more often than otherem- disagreed); and computer labs provide ad-
ployee groups with many of the survey state- equate access to applications (62% dis-
ments, as shown in Graph 3A. These lowerrat- agreed). In addition, the majority (56%) as-
ings may reflect faculty discontent related to sessed the campus climate for employees as
contract negotiations. Full-time faculty dis- being fair or poor.

agreed most that: the organization for adminis-

Graph 3A. Statements Having Greatest Disagreement
for Full-Time Faculty*

Q88. Organization for Administering
Budget is Clearly Defined

SR

Q91. Guidelines for Budget Develop-
ment are Clearly Defined

e

Q65. Computer Labs Provide
Adequate Access to Applications

Vicaa bl

Q92. Board Responsibly Oversees
District Financial Soundness

Q90. Financial Resources Use
is Consistent with Educational Goals

—

Q94. Board's Actions Support
College Mission and Functions

" Q20. Administration Handles
; Grievances Fairly

Q86. Budget Reflects College
¢ Priorities & Goals

Q25. Faculty are Treated with
Respect

Q93. I Have a Substantive Governance
Role in My Area of Responsibility

y] —
3

g; Q95. Decision Making Process
Involves Persons Affected

pd Vi pd yd e
| I I | | L | I l |

é ' 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

| B Strongly Disagree EIMostly Disagree [ Slightly Disagree

* Fifty percent or more of respondents indicated some level of disagreement and/or 30% or more of respondents mostly disagreed
or strongly disagreed with statement.

]
b ! Fifty percent or more of respondents indicated some level of disagreement and/or 30% or more
of respondents mostly disagreed or strongly disagreed with the statement.
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Q93. I Have a Substantive Governance
Role in My Area of Responsibility

Q88. Organization for Administering

Q

Graph 3B displays the percentages of the low-
est rated statements’ by total employees and
subgroups other than full-time faculty. Part-time
faculty disagreed that: they have a substantive
governance role in their area of responsibility
(58% slightly, mostly or strongly disagreed); and
computer labs provide adequate access to
applications (45% disagreed). In addition, 53%

of the managers disagreed that the library’s
book holdings are adequate. Employees as a
whole also disagreed that: parking space is
adequate on campus (56% disagreed); and the
organization for administering the budget is
clearly defined (48% disagreed).

Graph 3B. Statements Having Greatest Disagreement
for Other Employee Groups*

(Part-Time Faculty)

—

Q84. Parking Space is Adequate

on Campus (Total)

Q57. Library's Book Holdings
are Adequate (Managers)

Budget is Clearly Defined (Total)

-

Q65. Computer Labs Provide
Adequate Access to Applications

(Part-Time Faculty) / 7 / P
I 1 I 1 T T T 1 ¥ 1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
[ DStrongly Disagree  EMostly Disagree _ EISlightly Disagree |

* Fifty percent or more of respondents indicated some level of disagreement and/or 30% or more of respondents mostly disagreed

or strongly disagreed with statement.

Results by Employee Characteristics

Tables 6A-K display the number (N) and per-
centage (%) of survey respondents who marked
each response category for a given question,
broken down by both employee group and by
each of the 10 accreditation standards. Simi-

" larly, Tables 7A-K to 11A-K show results bro-

ken down by gender, employment status, dis-
ability status, ethnicity, and length of employ-
ment, respectively. These tables follow the nar-
rative portion of this report.

' Fifty percent or more of respondents indicated some level of disagreement and/or 30% or more

of respondents mostly disagreed or strongly disagreed with the statement.
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Summary and Conclusions

Completed questionnaires were returned by
approximately 70% of Hartnell College’s em-
ployees during fall 1999. The respondents ap-
pear to be representative of all Hartnell employ-
ees. Typical (median) assessments of survey
statements ranged from “slightly disagree” to
“mostly agree” and from “good” to “very good”.
Employees as a whole appear to be satisfied
with how most aspects of the college are func-
tioning, as evidenced by the median response
for the vast majority (75%) of statements being
“mostly agree”. However, there were some sub-
groups, notably full-time faculty, whose re-
sponses were significantly less positive in some
areas compared to other subgroups and re-
spondents as a whole.

Areas of Strength

The following results reflect areas in which
Hartnell College appears to be doing well:

1. Employees are interested in promot-
ing student academic success.

2. The college commu'nity promotes an
environment that supports student and
employee diversity.

3. Hartnell’s employees, who are com-
mitted, of high quality, caring, and
friendly, are seen as the college’s
greatest strength.

4. The college is committed to high
teaching standards.

5. The campus grounds are considered
well maintained.

6. Employee privacy is appropriately
maintained.

Areas of Difference or Needing
improvement

Survey results showing areas in which improve-
ment may be needed include:

1. Overall, employees don't view the cam-
pus climate as being very positive. The
typical employee only assessed the cli-
mate as “good”, and full-time faculty
rated it as “fair’. Specifically, survey re-
spondents indicated a need to improve
(a) working conditions for employees
and (b) relations among administrators,
faculty, and classified staff.

2 Full-time faculty assessed numerous ar-
eas as being problematic. The most
significant were:

a. Procedures for budget planning and
administration are not well under-
stood and not believed to reflect col-
lege goals and priorities.

b. Faculty do not have adequate ac-
cess to software applications
needed to support their courses in
the computer labs.

c¢. Full-time faculty do not believe they
are treated with respect.

d. Facultydon'tbelieve they have a sub-
stantive role in college governance
related to their areas of responsibil-
ity and expertise.

3. Parking space on campus is inad-
equate.

IR&P /CM/DC 6/23/00 C:\ADOBEWPAGEMAKERWCCREDITATIONVACCRED EMP SUR RPT 0600
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Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses !

Group A Significantly Higher than Group B !

o 2
Question Group A Group B

1.  Percent of employees who strongly agree
or mostly agree that they are treated with
respect at this college.

6. Percent of employees who strongly agree
or mostly agree that the programs and
services of Hartnell College (HC) provide
fair and ethical treatment of its populations

Percent of employees who strongly agree
or mostly agree that employees promote the

development of a diverse educational and
cultural campus environment.

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
0.5 points higher than average of each subgroup in Group B.
2 Question number references questionnaire.

5-1 2 2 (Significant Differences)
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Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses ! (continued)

Question 2

Group A Significantly Higher than Group B !

Group A Group B

9.  Percent of employees who strongly agree
or mostly agree that HC is a facilitator of
change for its communities.

10. Percent of employees who strongly agree
or mostly agree that HC excels in the
Jecruitment of

11. Percent of employees who strongly agree
or mostly agree that it is important that there
is proportional representation of gender and
ethnicity between students and college

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than

0.5 points higher than average of each subgroup in Group B.

2 Question number references questionnaire.

BEST COPY AVAILABLE

(Significant Differences)




Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses ' (continued)

Group A Significantly Higher than Group B '

. 2
Question Group A Group B

12. Percent of employees who strongly agree
or mostly agree that programs and courses are
offered in a manner that ensures students the
opportunity to complete the entire program as
. nt of i

13. Percent of employees who strongly agree
or mostly agree that HC excels in the
retention of students.

14. Percent of employees who strongly agree
or mostly agree that HC excels in the

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
0.5 points higher than average of each subgroup in Group B.
? Question number references questionnaire.
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Table 5. 1999 Accreditation Employee Sufvey Responses for
Subgroups Having Significantly Different Responses 1 (continued)

A Group A Significantly Higher than Group B !

Question 2 Group A Group B

g 15. Percent of employees who strongly agree
j or mostly agree that HC faculty present
material falrly and objectively, whlle
distin i

Percent of employees who strongly agree
or mostly agree that classified staff are treated
respectfully by administrators.

LA,

18. Percent of employees who strongly agree
or mostly agree that classified staff are treated

19. Percent of employees who strongly agree
or mostly agree that HC adequately publicizes
the planni SS

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
1 0 5 pomts higher than average of each subgmup in Group B.

5-4 (Significant Differences)




Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses ! (continued)

T Group A Significantly Higher than Group B !
Question 2 Group A | Group B

or mostly agree that HC's administration
handles grievances fairly.

20. Percent of employees who strongly agree “

21. Percent of employees who strongly agree
or mostly agree that written policies ensuring
fairness are adhered to in employment

£ ! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
gn y

; 0.5 points higher than average of each subgroup in Group B.

! % Question number references questionnaire,
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Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses ! (continued)

Group A Significantly Higher than Group B !

Question 2 Group A Group B

? 23. Percent of employees who strongly agree

or mostly agree that evaluation results from
Program and Services Review are used to
improve instructional programs and support
services.

24. Percent of employees who strongly agree
or mostly agree that HC effectively evaluates
how well it accomplishes its mission and
purposes

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
o 0.5 points higher than average of each subgroup in Group B.
MC * Question number references questionnaire. ’ ' 2 7
5-6

(Significant Differences)




Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses 1 (continued)

Group A Significantly Higher than Group B !

. 2
Question Group A | Group B

25. Percent of employees who strongly agree ||
or mostly agree that at HC, there is a positive
environment in which faculty are treated with
respect

26. Percent of employees who strongly agree
or mostly agree that the integrity of the
i i HC

29. Percent of employees who strongly agree
or mostly agree that information in HC
publications is accurate.

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
0.5 points higher than average of each subgroup in Group B.
% Question number references questionnaire.
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Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses 1 (continued)

Group A Significantly Higher than Group B !

Question 2 Group A - GroupB

30. Percent of employees who strongly agree
or mostly agree that College-wide and unit
planning are linked to resource allocation.

31. Percent of employees who strongly agree
or mostly agree that the college meets the
varied educational needs of its students

32. Percent of employees who strongly agree
or mostly agree that the general education
program is based on a clear philosophy and

tional

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
0.5 points higher than average of each subgroup in Group B.
% Question number references questionnaire.

BEST COPY AVAILABLE
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Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses ! (continued)

Group A Significantly Higher than Group B !

Question 2 Group A Group B

34. Percent of employees who strongly agree
or mostly agree that gender and ethnic
diversity among students is valued at HC.

38. Percent of employees who strongly agree
or mostly agree that the institution identifies
expected learning outcomes for its degree and
certificate programs.

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
0.5 points higher than average of each subgroup in Group B.
2 Question number references questionnaire.
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Table 5. 1999 Accreditation Employee Sﬁrvey Responses for
Subgroups Having Significantly Different Responses ! (continued)

Question 2

Group A Significantly Higher than Group B !

Group A Group B

39. Percent of employees who strongly agree
or mostly agree that students from gender
and ethnic diverse backgrounds are treated

ith t at HC

40. Percent of employees who strongly agree

are considered when decisions are made to
add or delete programs or courses at HC.

or mostly agree that the needs of the students

Percent of employees who strongly agree
or mostly agree that HC's off-campus
programs are adequate to address the needs
of students who would otherwise have

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
0 5 pomts higher than average of each subgroup in Group B.
5-10 3 1

(Significant Differences)



Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses 1 (continued)

ﬁ

Group A Significantly Higher than Group B !

Question 2 Group A Group B

45. Percent of employees who strongly agree

or mostly agree that there are sufficient
knowledgeable HC staff to provide effective
learning resources.

Percent of employees who strongly agree
or mostly agree that HC's policy regarding
privacy of information is clearly stated and
consistently administered.

49. Percent of employees who strongly agree
or mostly agree that they are satisfied that
personnel records i

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
0.5 points higher than average of each subgroup in Group B.
2 Question number references questionnaire.
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Table 5. 1999 Accreditation Employee Survey Responses for
! f ~ Subgroups Having Significantly Different Responses ! (continued)

Group A Significantly Higher than Group B !

N 2
Question Group A Group B

50. Percent of employees who strongly agree
or mostly agree that they are satisfied with
the hiring practices for their constituent

group

52. Percent of employees who strongly agree
or mostly agree that they have adequate
opportunity to recommend items to be added

53. Percent of employees who strongly agree
or mostly agree that computers and software
on campus are up-to-date, in good condition,

57. Percent of employees who strongly agree
or mostly agree that the library's holdings
are adequate in terms of current quality,

' depth of coverage and variety for books.

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
: 0.5 points higher than average of each subgroup in Group B.
: 1 2 Question number references questionnaire.

33

5-12 (Significant Differences)




Table 5. 1999 Accreditation Employee Silrvey Responses for
Subgroups Having Significantly Different Responses ! (continued)

Group A Significantly Higher than Group B !

Question 2 Group A Group B

61. Percent of employees who strongly agree
or mostly agree that the library selects,
acquires, organizes, and maintains an
adequate and current collection of books to
the instituti ducational programs

Percent of employees who strongly agree
or mostly agree that the general college
climate is respectful and responsive to a
diverse educational and cultural campus

71. Percent of employees who strongly agree
or mostly agree that college employees
are actively working to make

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
0.5 points higher than average of each subgroup in Group B.
2 Question number references questionnaire.

5-13 (Significant Differences)
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Table 5. 1999 Accreditation Employee Survey Responses for

Subgroups Having Significantly Different Responses ! (continued)

Group A Significantly Higher than Group B !

Question 2

Group A Group B

72.

Percent of employees who strongly agree

or mostly agree that the number of staff and
faculty who are qualified by appropriate
education, training and experience is
sufficient to support programs offered by the
oll

71.

Percent of employees who strongly agree

or mostly agree that the faculty exercise a
substantial voice in matters related to
educational programs, the hiring of faculty
and other personnel, and institutional policies

78.

Percent of employees who strongly agree
or mostly agree that College buildings and
facilities provide a healthy working

Tranmant
nment

Percent of employees who strongly agree
or mostly agree that classrooms are of
adequate size for instruction and programs

Percent of employees who strongly agree
or mostly agree that parking lots are well-
lighted and secure

0.5 points higher than average of each subgroup in Group B.

2 . . .
-* Question number references questionnaire.

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
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Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses ! (continued)

Group A Significantly Higher than Group B

. 2
Question Group A Group B

84. Percent of employees who strongly agree
or mostly agree that the amount of parking
space is adequate on the campus.

85. Percent of employees who strongly agree
or mostly agree that the college strives to
support innovation/expansion in its programs.

Parcent of emnlaveec who ctronolv aoree ll
Percent of employees who strongly agrec

or mostly agree that the college budget
reflects college priorities and planning goals.

00
e

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
0.5 points higher than average of each subgroup in Group B.
2 Question number references questionnaire.
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Table 5. 1999 Accreditation Employee Sui'vey Responses for
Subgroups Having Significantly Different Responses ! (continued)

Group A Significantly Higher than Group B !

Question 2 Group A || Group B

88. Percent of employees who strongly agree
or mostly agree that the organization for
administering HC's budget and finances is

90. Percent of employees who strongly agree
or mostly agree that the college's overall
use of financial resources is consistent with

91. Percent of employees who strongly agree

% or mostly agree that college guidelines and
processes for financial planning and budget
development are clearly defined and followed

! Significantly Different = average of each subgroup in Group A s statistically significant (p=.001) and more than

0.5 points higher than average of each subgroup in Group B.
? Question number references questionnaire.

BEST COPY AVAILABLE

(Significant Differences)




Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses ! (continued) |

Group A Significantly Higher than Group B '

Question 2 Group A Group B

92. Percent of employees who strongly agree
or mostly agree that the Board of Trustees
has performed responsibly in overseeing the
financial soundness of the district.

93. Percent of employees who strongly agree
or mostly agree that they have a substantive
role in college governance and policy-making
that relate to their areas of responsibility and

94. Percent of employees who strongly agree
or mostly agree that the Hartnell Board of
Trustees makes responsible decisions and

takes responsible actions that support and

promote the missions and furctions of the
colle

95. Percent of employees who strongly agree
or mostly agree that the Administration
supports and uses a decision-making process
which involves the persons who will be
affected

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
0.5 points higher than average of each subgroup in Group B.
2 Question number references questionnaire.
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Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses ! (continued)

— —

Group A Significantly Higher than Group B

. 2
Question Group A Group B

or mostly agree that the Administration
provides effective and efficient leadership
and management which supports the college's

% 96. Percent of employees who strongly agree

97. Percent of employees who strongly agree
or mostly agree that the Administration
provides effective leadership to define goals,
develop plans and establish priorities for the
institution.

s g
p ey

Rt

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
"‘ 0.5 points higher than average of each subgroup in Group B.
é 2 Question number references questionnaire.
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Table 5. 1999 Accreditation Employee Survey Responses for
Subgroups Having Significantly Different Responses ! (continued)

Group A Significantly Higher than Group B '

Question 2 Group A Group B

98. Percent of employees who strongly agree
or mostly agree that the administration has
established and utilizes effective methods of
communication to exchange information in
a timely and efficient 1

99. Percent of employees who assess the
campus climate/environment at HC for
llent od

100. Percent of employees who believe HC's
effectiveness in promoting employee
diversity is excellent or very good.

101. Percent of employees who assess the
overall campus climate/environment at HC
for students as excellent or very good.

! Significantly Different = average of each subgroup in Group A is statistically significant (p=.001) and more than
0.5 points higher than average of each subgroup in Group B.
2 Question number references questionnaire.
o 4 0
E MC IR&P LUDC 6/1/00 C:\Documents\Accreditation\Employee 05 Significant Differences.xls
i 5-19 (Significant Differences)




Table 6.

Responses by Employee Group
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Table 6A. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 1: Institutional Mission

1. T am personally treated with respect at
this college.

Mostly Agree

Strongly Dlsagr e

=
Faculty * Classified Total
Full-time | Part-time Staff Managers || Employees
Question ! N| o | N|%|N|%|N|%|N]|a®
Total Respondents 103 [100%{ 139 [100% | 74 |100% | 26 |100% lass 100%

2. Staff are concerned about student academic

Success

Mostly Agree

3. Hartnell College (HC) is committed to high

Strongly Disagree

Note Percentages may not sum to 100% due to mundmg.

Quesuon number references questionnaire.

% Some part-time faculty may have misidentified themselves as being full-time (permanent).

? One-half of responses are below and one-half of responses are above.

6-1
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Table 6A. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 1: Institutional Mission (continued)

Faculty ? Classified “ Total

Full-time | Part-time Staff Managers || Employees
s 1
Question N % N % N % N % N %

4. Classified staff make an extra effort to assist
d other staff.

Mostly Agree

Slightly Disagree

Strongly Disagree

6. The programs and services of HC provide fair

Slightly Disagree

Strongly Disagree

7. Employees promote the development of a
diverse educational and cultural campus
environment.

Mostly Agree _ 155 | 46%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? Some part-time faculty may have misidentified themselves as being full-time (permanent). B E ST C O PY AVAI LA B LE

3 One-half of responses are below and one-half of responses are above.

6-2 (Employee Group)



Table 6A. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 1: Institutional Mission (continued)

Faculty * Classified Total
Full-time | Part-time Staff Managers || Employees
Question ! N|la|[N|o|N|as|N|%|[N|a

8. My senate or representative council has
sufficient opportunities to provide input into
1l . .

Slightly Disagree

Strongly Disagree

9. HC is a facilitator of change for its

Slightly Disagree

Strongly Disagree 4| 4% 0| 0% 2| 3% 1| 4% 7| 2%

10. HC excels in the recruitment of students

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

2 Some part-time faculty may have misidentified themselves as being full-time (permanent).
* One-half of responses are below and one-half of responses are above.
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Table 6A. 1999 Accreditation Employee Survey

Responses by Employee Group

for Standard 1: Institutional Mission (continued)

e ———
Faculty * Classified Total
Full-time | Part-time Staff Managers || Employees
Question * N| s |N|a|N|a|[N|]s|N]|2

11. It is important that there is proportional
representation of gender and ethnicity
between students and college personnel.

Strongly Disagree

Slightly Disagree

Strongly Disagree

12. Programs and courses are offered in a
manner that ensures students the opportunity
to complete the entire program as

y Agree

Slightly Disagree

Strongly Disagree

20 | 33%

IText Provided by ERIC

Note: Percentages may not sum to 100% due to rounding.
' Question number references questionnaire.

\‘ .
l C One-half of responses are below and one-half of responses are above.

6-4

* Some part-time faculty may have misidentified themselves as being full-time (permanent).
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Responses by Employee Group

Table 6A. 1999 Accreditation Employee Survey

for Standard 1: Institutional Mission (continued)

Faculty Classified Total
Full-time | Part-time Staff Managers || Employees
Question’ N| % |N|%2|N|%|N|%w|N]|%

14. HC excels in the placement of students.

Strongly Disagree

15. HC faculty present material fairly and
objectively, while distinguishing between
fact and opinion

Mostly Agree

28. I have had sufficient opportunity to participate
in the planning process at Hartnell College

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.

lQuestion number references questionnaire.

? Some part-time faculty may have misidentified themselves as being full-time (permanent).
* One-half of responses are below and one-half of responses are above.

46
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Table 6A. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 1: Institutional Mission (continued)

Question 1

Faculty Classified Total
Full-time | Part-time Staff Managers || Employees
N %0 N % | N % N

% N %

30. College-wide and unit planning are linked to
resource allocation.

Mostly Agree

Strongly Disagrce

44. The college has clearly defined processes for
reviewing all of its educational programs.

Strongly Disagree

86. The college budget reflects college priorities
and planning goals.

!
=

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? Some part-time faculty may have misidentified themselves as being full-time (permanent).

? One-half of responses are below and one-half of responses are above.

47
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Table 6A. 1999 Accreditation Employee Survey

Responses by Employee Group
for Standard 1: Institutional Mission (continued)

. Faculty 2 Classified Total
Y Full-time | Part-time Staff Managers || Employees
. 1 ‘
Question N % N % N % N % N %
91. College guidelines and processes for financial

planning and budget development are clearly

59 | 29%
Slightly Disagree

Strongly Disagree

19 | 26%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 Some part-time faculty may have misidentified themselves as being full-time (permanent).
? One-half of responses are below and one-half of responses are above.

48
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Table 6B. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 2: Institutional Integrity

Faculty 2 Classified Total
Full-time | Part-time Staff Managers || Employees
Question N| %2 | N|%|N|%»|N|% [N]|a
Total Respondents 103 [100% | 139 [100% | 74 |100% | 26 [100% || 358 [100%

1. Iam personally treated with respect at
this college

Mostly Agree 52 | 40%
Slightly Disagree

g9 Strongly Dlsa;ree

5. HC demonstrates honesty and integrity in its
athletic pro

r Mostly Agree 33 | 54% 19 | 46% 20 | 49% 6| 38% 82 | 49%

Slightly Disagree

Strongly Disagree 2{ 3% 0

0% l' 2% 0

15. HC faculty present material fairly and
objectively while distinguishing between
fact and opinion.

i

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

? Some part-time faculty may have misidentified themselves as being full-time (permanent). 4 9
E MC 3 One-half of responses are below and one-half of responses are above.

6-8 (Employee Group)




Table 6B. 1999 Accreditation Employee Survey
Responses by Employee Group

for Standard 2: Institutional Integrity (continued)
= — —

Faculty ? Classified Total
Full-time | Part-time Staff Managers || Employees
Question ' N|o|N|]%w|N|%[N|% %

16. A typical "A" grade given at HC represents

Slightly Disagree

Strongly Disagree

17. Classified staff are treated respectfully by

Slightly Disagree

Strongly Disagree

18. Classified staff are treated respectfully by

52| 54%

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

? Some part-time faculty may have misidentified themselves as being full-time (permanent).
? One-half of responses are below and one-half of responses are above.
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Table 6B. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 2: Institutional Integrity (continued)

Faculty Classified Total
Full-time | Part-time Staff Managers || Employees
Question ' N|% |N|%|N|%|N|2%[N|®

20. HC's administration handles grievances
fairl

Mostly Agree

Strongly Disagree

21. Written policies ensuring fairness are
i d

Slightly Disagree

Strongly Disagree

25. At HC, there is a positive environment in

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire,

? Some part-time faculty may have misidentified themselves as being full-time (permanent).
? One-half of responses are below and one-half of responses are above. .

o1

BEST COPY AVAILABLE
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Table 6B. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 2: Institutional Integrity (continued)

Faculty Classified Total
Full-time | Part-time Staff Managers || Employees
. 1
Question N | % |N|%|N|%|N| % " N | %

26. The integrity of the teaching process is
protected at HC.

Strongly Disagree

5| 5% 1| 1% I 2% 1

27. The college is committed to high standards

Slightly Disagree

Strongly Disagree

29. Information in Hartnell College publications

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? Some part-time faculty may have misidentified themselves as being full-time (permanent).
% One-half of responses are below and one-half of responses are above.

(Employee Group)



Table 6C. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 3: Institutional Effectiveness

Faculty 2 Classified Total
Full-time | Part-time Staff Managers || Employees
Question ' N| % | N|% |{N|%|N]|]%|N|%

Total Respondents 103 |100% | 139 |100% | 74 [100% | 26 |100% || 358 |100%

19. Hartnell College adequately publicizes
the planning process

Mostly Agree

Strongly Disagree

22. HC provides sufficient resources to conduct
effective institutional research and program
evaluation studies.

Strongly Disagree 7| 8% 3| 4% 1| 2% ol 0wl 11| 4%

23. Evaluation results from Program and
Services Review are used to improve

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? Some part-time faculty may have misidentified themselves as being full-time (permanent), ' B EST C O P Y AVA I LA B L E

? One-half of responses are below and one-half of responses are above. 5 3

6-12 (Employee Group)




Table 6C. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 3: Institutional Effectiveness (continued)

Faculty * Classified Total
Full-time | Part-time Staff Managers || Employees

. 1
Question N|[% |N|%|N| % |N % " N | %

24, HC effectively evaluates how well it
accomplishes its mission and purposes

Mostly Agree

Strongly Disagree

28. I have had sufficient opportunity to
participate in the planning process at HC.

Strongly Disagree

30. College-wide and unit planning are linked to

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

2 Some part-time faculty may have misidentified themselves as being full-time (permanent).
3 One-half of responses are below and one-half of responses are above.

6-13 (Employee Group)



Table 6D. 1999 Accreditation Employee Survey
fi Responses by Employee Group
' for Standard 4: Educational Programs

;} : |
Faculty Classified Total
Full-time | Part-time Staff Managers || Employees
L Question ! N | % |N|%|N|%|N|% |IN|%
Total Respondents 103 |100% §{ 139 (100% | 74 |100% | 26 [100% || 358 [100%
— - N T L

12. Programs and courses are offered in a

manner that ensures students the opportunity
y to complete the entire program as announced
¢ in a reasonable amount of time.

29. Information in HC publications is accurate.

Mostly Agree

31. The college meets the varied educational

Slightly Disagree:

Strongly Disagree s| s%| o] om| 2| 3m| of oml| 7| 2%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
Q 2 Some part-time faculty may have misidentiﬁed.the‘mselves as being full-time (permanent). 5 5
; E MC ' One-half of responses are below and one-half of Tesponses are above. i
{ P 6-14 (Employee Group)




Table 6D. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 4: Educational Programs (continued)

Faculty * Classified [ Total
Full-time | Part-time Staff Managers || Employees
Question N|]%|N|%|N|%|N|awlNn]|a

32. The general education program is based on

Strongly Disagree

35. The college's processes of curriculum and
program development ensure high quality

Slightly Disagree

Strongly Disagree

36. The college uses a range of delivery systems
and modes of instruction compatible with

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

* Some part-time faculty may have misidentified themselves as being full-time (permanent).
3 One-half of responses are below and one-half of responses are above. ‘

36
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Table 6D. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 4: Educational Programs (continued)

J Faculty Classified " Total

Full-time | Part-time Staff Managers || Employees
Question * N|a|N|o|IN|o%|N|%]|N]|®

: 38. The institution identifies expected learning
} outcomes for its degree and certificate

Mostly Agree

44, The college has clearly defined processes
for reviewing all of its educational programs

Mostly Agree

Strongly 151 agree

Note: Percentages may not sum to 100% due to rounding.
¥ Question number references questionnaire.

? Some part-time faculty may have misidentified themselves as being full-time (permanent).

3 One-half of responses are below and one-half of responses are above.

i I T

I

9'¢

6-16 (Employee Group)



Table 6E. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 5: Student Support and Development

Faculty2 Classified
Full-time | Part-time Staff Managers || Employees
Question N|{%IN|%|N|%|N|%

Total Respondents ' 103 {100% | 139 [100% | 74 [100% | 26 |100%
S

28. I have had sufficient opportunity to
participate in the planning process at HC.

Strongly Disagree

33. I am aware of HC's articulation agreements
ith the local high school

Mostly Agree

34. Gender and ethnic diversity among students
is valued at HC.

il
Slightly Disagree
Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

% Some part-time faculty may have misidentified themselves as being full-time (permanent).
3 One-half of responses are below and one-half of responses are above.

38
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Table 6E. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 5: Student Support and Development (continued)

Faculty ? Classified Total

Full-time | Part-time Staff Managers || Employees

f Question ! N|[%|N|%|N|%|N]|® %
o

39. Students from gender and ethnic diverse
3 backgrounds are treated with respect at HC.

40. The needs of the students are considered
when decisions are made to add or delete
programs or courses at HC.

Strongly Disagree 12’ 13% 3’ 4% 5‘ 8% o, 0%" 20’ 1%

41. HC's off-campus programs are adequate to
address the needs of students who would
otherwise have difficulty attending
on-campus classes.

4]
Mostly Agree

L2575 S e

T

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire. )
g Q Some part-time faculty may have misidentified themselves as being full-time (permanent). 5 9
; E MC One-half of responses are below and one-half of responses are above.
e 6-18 (Employee Group)




Table 6E. 1999 Accreditation Employee Survey
~ Responses by Employee Group
for Standard 5: Student Support and Development (continued)

Faculty®> . Classified Total
Full-time | Part-time Staff Managers || Employees
Question * N| % |N|%|N!%|N|%|N|%

42. T am aware of HC's articulation agreements
with four-year colleges or universities.

43. There are sufficient knowledgeable HC

Slightly Disagree

Strongly Disagree

45. There are sufficient knowledgeable HC

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.
? Some part-time faculty may have misidentified themselves as being full-time (permanent).
3 One-half of responses are below and one-half of responses are above.

60

6-19 (Employee Group)



Table 6E. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 5: Student Support and Development (continued)

Faculty ? Classified Total
Full-time | Part-time Staff Managers || Employees
Question N| % |N|%|N|%|N|%|N|%

47. HC's policy regarding privacy of information
is clearly stated and consistently

Slightly Disagree

Strongly Disagree 4, 4% 0] 0% 2| 3% 2! 9% 8| 3%

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

? Some part-time faculty may have misidentified themselves as being full-time (permanent).
? One-half of responses are below and one-half of responses are above.

BEST COPY AVAILABLE

6-20 (Employee Group)



Table 6F. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 6: Information and Learning Resources

Faculty * Classified Total
Full-time | Part-time Staff Managers || Employees
Question N| o |N|%|{N|ws|[N|[%|N]|%
Total Respondents 103 |100% | 139 {100% | 74 [100% | 26 [100% || 358 |100%

46. The HC library has sufficient professionally
qualified staff to provide reference and
informational assistance and technical

Slightly Disagree

Strongly Disagree 3| 3% 1] 1% 1] 2% 1| 4% 6| 2%

51. HC provides adequate training, equipment
and network connectivity to access the
collections of the library and computer labs.

g:_.
Mostly Agree 37| 39% 26 | 40% |

6| 6%| 4% 6| 9% 1| s»l| 17| 6%

52. I have adequate opportunity to recommend
items to be added to the library collection.

sly.A
~Mostly Agree

90 | 35%

Strongly Disagree 3! 3% 8| 8% 71 20% 2! 10% 20| 8%

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

* Some part-time faculty may have misidentified themselves as being full-time (permanent).

? One-half of responses are below and one-half of responses are above. 6 2

6-21 (Employee Group)



Table 6F. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 6: Information and Learning Resources (continued)

Facultyz Classified |
Full-time | Part-time Staff Managers || Employees

J Question * - Nl % |N|%|N|%|N %

; 53. Computer and software on campus are up-to-
' date, in good condition, and meet students'
i ent needs

54. The Center for Learning Technologies and
Innovation's operating hours provide me with|

Slightly Disagree

Strongly Disagree

55. The Hartnell College Library Audio-Visual
Department's operating hours are sufficient
to support instruction

Slightly Disagree

IR s

Strongly Disagree

L

} Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.
@  Some part-time faculty may have misidentified themselves as being full-time (permanent). 6 3

o

E One-half of responses are below and one-half of responses are above.

6-22 (Employee Group)



Table 6F. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 6: Information and Learning Resources (continued)

Faculty Classified Total
Full-time | Part-time Staff Managers || Employees
Question ! N|% |N|%|N|%|N|%N]|%

56. I am aware that materials from other
institutions are available for use by HC
faculty, staff, and students through inter-

Slightly Disagree

Strongly Disagree

57. The library's holdings are adequate in terms
of current quality, depth of coverage and
variety for books.

Rk

Strongly Disagree 10| 11% 3| 3% 4| 8% 3| 20% 23| 8%

58. The library's holdings are adequate in terms
of current quality, depth of coverage and

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

% Some part-time faculty may have misidentified themselves as being full-time (permanent).
* One-half of responses are below and one-half of responses are above.

64

(Employee Group)



Table 6F. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 6: Information and Learning Resources (continued)

Question 1

Faculty Classified Total
Full-time | Part-time Staff Managers || Employees
N % N %o N % N %o N %o

59, The library's holdings are adequate in terms
%i of current quality, depth of coverage and

variety for on-line resources.

1| 1% 1] 1% 2 2%

0% 4

N 60. The library's holdings are adequate in terms
i of current quality, depth of coverage and

Slightly Disagree

Strongly Disagree

61. The library selects, acquires, organizes, and
maintains an adequate and current collection
of books to support the institution's

ducati

i)
Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

% Some part-time faculty may have misidentified themselves as being full-time (permanent).
* One-half of responses are below and one-half of responses are above.

| | 6o
i

(Employee Group)



Table 6F. 1999 Accreditation Employee Survey
~ Responses by Employee Group
for Standard 6: Information and Learning Resources (continued)

Faculty * Classified Total
Full-time | Part-time Staff Managers || Employees
g
Question N|% |N|%|N|%|N|%|N|%

62. The library selects, acquires, organizes, and
maintains an adequate and current collection

of magazines and newspapers to support the

institution's educational programs.

6% 2

Strongly Disagree 5

2% 2| 4% 1| 7% 10| 4%

63. The library selects, acquires, organizes, and
maintains an adequate and current collection
of on-line resources to support the

Strongly Dlsaéree

64. The library selects, acquires, organizes, and
maintains an adequate and current collection

of media (e.g., videos, CD-ROMs) to support

the institution's educational

102 | 43%

Slightly Disagree

Suongiy Dlsééree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
Q * Some part-time faculty may have misidentified themselves as being full-time (permanent).

66

? One-half of responses are below and one-half of responses are above.

6-25 (Employee Group)



o

Table 6F. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 6: Information and Learning Resources (continued)

Faculty ? Classified Total
Full-time | Part-time Staff Managers || Employees
Question * N | % |N|%|N|% |N|%||N|%

65. The computer labs' software and network
configurations provide me with adequate
access to the applications I need to support

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to roundmg

Quesuon number references questionnaire.

? Some part-time faculty may have misidentified themselves as being full time (permanent).
* One-half of responses are below and one-half of responses are above.

BEST COPY AVAILABLE
6
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Table 6G. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 7: Faculty and Staff

Facuity * Classified Total
Full-time | Part-time Staff Managers || Employees
Question Nl |[N|%|N|%|N N | %

Total Respondents 103 {100% | 139 [100% | 74 {100% | 26

37. The evaluation of each category of staff is
systematic and co i

Slighily Disagree

Strongly Disagree

48. T am aware of how I can obtain and review

2% 6| 9% 1| 4% 13| 4%

Strongly Disagree 4 4% 2

49. I am satisfied that personnel records are kept

ABT
Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 Some part-time faculty may have misidentified themselves as being full-time (permanent).

Q  *One-halfof responses are below and one-half of responses are above. 6 8

6-27 (Employee Group)




DA A b dy A

R et

Question 1

Table 6G. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 7: Faculty and Staff (continued)

Faculty ? Classified Total
Full-time | Part-time Staff Managers || Employees
N %o N % N % N % N %

50. I am satisfied with the college hiring process
for my constituent group.

66. The college adequately provides me with
sufficient staff development opportunities
to attend professional conferences.

Mostly Agree

Strongly Disagree

67. The college adequately distributes
information about opportunities to learn new
i ctional a

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 Some part-time faculty may have misidentified themselves as being full-time (permanent).

Q 7‘0ne-half of responses are below and one-half qf responses are above.

69

(Employee Group)



Table 6G. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 7: Faculty and Staff (continued)

Faculty 2 " Classified Total
Full-time | Part-time Staff Managers || Employees
Question ! N|l%|N|%|N|% |N|%|N|%

68. My immediate supervisor encourages and
supports my participation in professional
development activities,

Mostly Agree

8| 8m| 15| 14%| 3| 5% 2| sml 29| 9%

69. The Tenure Review Committee process is
effective in making recommendations for

Mostly Agree

Slightly Disagree

Strongly Di;"sagree

70. The general college climate is respectful and
responsive to a diverse educational and
cultural campus environment.

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

Q ? Some part-time faculty may have misidentified themselves as being full-time (permanent). . 7 O
E MC 3 One-half of responses are below and one-half of responses are above.

6-29 (Employee Group)



Table 6G. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 7: Faculty and Staff (continued)

Faculty Classified Total
Full-time | Part-time Staff Managers || Employees
Question N| % |N|%|N|%s|N|%|N]|%

71.-1 believe college employees are actively
working to make multiculturalism a reality

Slightly Disagree

Strongly Disagree

72. The number of staff and faculty who are
qualified by appropriate education, training
and experience is sufficient to support the

rograms offered by the college

30 | 48% 13| 59% || 128 | 43%

4| am| 4| 4%| 1 It ol 3%

73. The planning and evaluation of staff
development programs include participation
of staff who participate in, or are affected
by, the programs.

Strongly Disagree 41 5% 8| 11% 2| 4% 0| 0% 14 6%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? Some part-time faculty may have misidentified themselves as being full-time (permanent). B EST C O Py AV AI L A B L E

Q * One-half of responses are below and one-half of responses are above. 7 1

6-30 (Employee Group)



Table 6H. 1999 Accreditation Employee Survey
~ Responses by Employee Group

for Standard 8: Physical Resources

Faculty? . Classified Total
Full-time Part-time Staff Managers | Employees
Question ! N|low|IN|a|N|%|N|%||N|%
Total Respondents 103 |100% | 139 |100% | 74 |100% | 26 |100% ]| 358 |{100%

ﬁ —  —————————————————————
78. College buildings and facilities provide a

Slightly Disagree

Strongly Disagree

79. 1 am satisfied with my personal safety and
i the col!

Mostly Agree
Slightly Disagree

Strongly

lig
Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
' Question number references questionnaire.
% Some part-time faculty may have misidentified themselves as being full-time (permanent).
Q  *One-half of responses are below and one-half of responses are above. 7 2

6-31 (Employee Group)



Table 6H. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 8: Physical Resources (continued)

Facuity - | Classified |
Full-time | Part-time Staff Managers || Employees

Question N % |[N|oa|N|a[N|laln]a

81. Classrooms are of adequate size for
instruction and programs.

Mostly Agree

Str hgly 'l')'isagi-ée

82. Laboratories are of adequate size for
instruction and programs.

Strongly Disagree ' | " '

ostly: Disagre
Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

2 Some part-time faculty may have misidentified themselves as being full-time (permanent).
* One-half of responses are below and one-half of responses are above.

73

6-32 (Employee Group)




Table 6H. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 8: Physical Resources (continued)

Faculty ? Classified
Full-time | Part-time Staff Managers || Employees
Question N|% |N|w|N|%|N|%||N|%

84. The amount of parking space is adequate on
the campus. -

Strongly Disagree

87. 1 am satisfied with the comfort and
attractiveness of the buildings and grounds.

Strongly Disagree

89. The management, maintenance, cleanliness
and operation of the physical facilities is
efficient and of a quality necessary to support

' Mbsfly Agreé‘
tly
Slightly Disagree

gr
Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 Some part-time faculty may have misidentified themselves as being full-time (permanent).
Q  ?One-halfof responses are below and one-half of responses are above. '7 4

6-33 (Employee Group)



Table 61. 1999 Accreditation Employee Survey
‘Responses by Employee Group
for Standard 9: Financial Resources

;
Faculty2 Classified
Full-time | Part-time Staff Managers || Employees
Question * N|l% |N|]ow|[N|w|N|%|[N]|%
Total Respondents 103 }100% | 139 |100% 100%
85. The college strives to support innovation/
ion in its pro,

Mostly Agree

86. The college budget reflects college priorities
and planning goals

Mostly Agree

26 | 11%

88. The organization for administering HC's
budget and finances is clearly defined.
gly Agre:
Mostly Agree

26 | 32%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire. :
{ ? Some part-time faculty may have misidentified themselves as being full-time (permanent).
v Q * One-half of responses are below and one-half of responses are above. 7 5
{ Rt proviass oy 6-34 (Emp]oyee Group)

i




Table 61. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 9: Financial Resources (continued)

Faculty * Classified ' Total
Managers

Full-time Part-time Staff
Question N|la|N|%|N|%|N|%|N|%

Employees

90. The college's overall use of financial
resources is consistent with its educational

91. College guidelines and processes for
financial planning and budget development

59 | 29%

Strongly Disagree 19 | 26% 0 0% 2| 4% 2, 9% 24| 12%

92. The Board of Trustees has performed
responsibly in overseeing the financial
soundness of the district.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 Some part-time faculty may have misidentified themselves as being full-time (permanent).

3 One-half of responses are below and one-half of responses are above.

76
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Table 6J. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 10: Governance and Administration

Faculty Classified Total
Full-time | Part-time Staff Managers || Employees
Question ! N|loa|N|a|IN|a|N|% |N]|%
Total Respondents . 103 |100% | 139 {100% | 74 [100% | 26 |100% || 358 [100%

74, In general, I am aware of the classified staff's
role in various governing, planning, budgeting

Slightly Disagree

i Strongly Disééree

75. In general, I am aware of the students' role in
various governing, planning, budgeting and

Slightly Disagree 14| 16% 34 | 13%

Strongly Disagree 4

14

5% 8| 10% 11 2% 0f 0% 6%

76. In general, I am aware of the faculty's role in
various governing, planning, budgeting and
li aking bodi he coll

) Mostly Agree
- Slightly Diségree
Strongly Dlsééree
3
§
i
l’} Note: Percentages may not sum to 100% due to rounding.

j ! Question number references questionnaire.
2 Some part-time faculty may have misidentified themselves as being full-time (permanent).
3 One-half of responses are below and one-half of responses are above.

] ERIC 77

<
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Table 6J. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 10: Governance and Administration (continued)

Faculty * Classified Total
Full-time | Part-time Staff Managers || Employees
Question N|lwa|N|o|N|ws|N|%2|N]|%

77. The faculty exercise a substantial voice in
matters related to educational programs, the

hiring of faculty and other personnel, and

institutional policies.

Strongly Disagree

93. I have a substantive role in college
governance and policy-making that relate to
f ibility and expertise

Mostly Agree

94. The Hartnell Board of Trustees makes
responsible decisions and takes responsible
actions that support and promote the
missions and functions of the college.

trongly, Ag!
Mostly Agree

Strongly Disagree 22 | 25% 2 9% 30 13%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
% Some part-time faculty may have misidentified themselves as being full-time (permanent).

3 One-half of responses are below and one-half of responses are above.

78
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Responses by Employee Group

Table 6J. 1999 Accreditation Employee Survey

for Standard 10: Governance and Administration (continued)

| ——— - — —
' Faculty ? Classified _l Total

Full-time | Part-time Staff Managers || Employees

Question * N|la|Nla[N|a]|N]|a][N]a

95. The Administration supports and uses a
decision-making process which involves the
ho will be affected

Strongly Disagree

96. The Administration provides effective and
efficient leadership and management which

Slightly Disagree

Strongly Disagree 13| 13% 1 1% 4

0 0% 18] 6%

97. The Administration provides effective
leadership to define goals, develop plans and
establish priorities for the institution.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

1 . . .
Question number references questionnaire. 7 9

O  Some part-time faculty may have misidentified themselves as being full-time (permanent).
E MC One-half of responses are below and one-half of responises are above.
o 6-38

BEST COPY AVAILABLE
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Table 6J. 1999 Accreditation Employee Survey
Responses by Employee Group
for Standard 10: Governance and Administration (continued)

Faculty * Classified
Full-time Part-time Staff Managers

Question * Nl o |N|%|N|% |N|%

Total
Employees
N %

98. The Administration has established and
utilizes effective methods of communication
to exchange information in a timely and
efficient manner.

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

% Some part-time faculty may have misidentified themselves as being full-time (permanent).
3 One-half of responses are below and one-half of responses are above.

80
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Table 6K. 1999 Accreditation Employee Survey
Responses by Employee Group
for Miscellaneous Questions

Faculty 2 Classified Total
Full-time | Part-time Staff Managers || Employees
Question N|la|N|a|N|w[N|w]N]a
Total Respondents 103 [100% | 139 {100%{ 74 |100% | 26 1ooﬂ| 358 [100%
T N U BT —

99. Overall, how would you assess the campus
li /envi t at HC f loyees?

100. How effective is HC in promoting
P

28 | 41%

22| 22% 14| 13%

101. Overall, how would you assess the campus
. . 9

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

l % Some part-time faculty may have misidentified themselves as being full-time (permanent). 8 1
E lqc~0ne-hmf of responses are below and one-half of responses are above. :

—— 6-40

(Employee Group)



Table 6K. 1999 Accreditation Employee Survey
Responses by Employee Group

for Miscellaneous Questions (continued)
ﬁ —_————

Faculty * Classified
Full-time | Part-time Staff Managers || Employees
Question N|l% |N|%|N|%|N|% %

102. How effective is HC in promoting student

diversity?

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 Some part-time faculty may have misidentified themselves as being full-time (permanent).
3 One-half of responses are below and one-half of responses are above.

IR&P CM/LIDC 6/21/00 c:\Documents\Accreditation\Employee 06 Final Quant Summary, Standards 1-11 Revised.xls

(Employee Group)
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Responses by Gender

83

N 5



Table 7A. 1999 Accreditation Employee Survey
A Responses by Gender
for Standard 1: Institutional Mission

Total
Employees

Question 1 N N %
Total Respondents 173 100%
P—

_

1. I am personally treated with respect at

Slightly Disagree

Strongly Disagree

2. Staff are concerned about student academic

Slightly Disagree

Strongly Disagree 1 1% 0| 0% 1| <1%

3. Hartnell College (HC) is committed to high
standards of teachi

Strongly Disagree 2| 1% 0| 0% 3] 1%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

84

7-1

(Gender)



Table 7A. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 1: Institutional Mission (continued)

Question ! N|%|N|%|[N]|%

4. Classified staff make an extra effort to assist
students, faculty and other staff.

} Strongly Disagree

[R

6. The programs and services of HC provide fair
and ethical treatment of its entire population.

Strongly Disagree

7. Employees promote the development of a
diverse educational and cultural campus
ironment

68 | 42% 155 | 46%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
! One-half of responses are below and one-half of responses are above.

85

7-2 (Gender)




Table 7A. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 1: Institutional Mission (continued)

Question 1

8. My senate or representative council has
sufficient opportunities to provide input into
college decisions

Mostly Agree

9. HC is a facilitator of change for its
i

Mostly Agree

Slightly Disagree

Strongly Disagree

10. HC excels in the recruitment of students.

g
Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

86

7-3 . (Gender)



Table 7A. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 1: Institutional Mission (continued)

ﬁ
‘ Total
Men Women Employees

Question ! N | % |N|%|N]|%

11. It is important that there is proportional
representation of gender and ethnicity

‘Mosvtly Agree

Slightly Disagree

Strongly Disagree

12. Programs and courses are offered in a
manner that ensures students the opportunity
to complete the entire program as

announced in a reasonable amount of time.

Mostly Agree

13. HC excels in the retention of students.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire. ' 8 7
2 One-half of responses are below and one-half of responses are above.

7-4 (Gender)




Table 7A. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 1: Institutional Mission (continued)

Total
Employees

N %o

Slightly Disagree

Strongly Disagree

15. HC faculty present material fairly and
objectively, while distinguishing between

fact and opinion.

28. I have had sufficient opportunity to participate
in the planning process at Hartnell College.
trongly Ag
Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

88

(Gender)



Table 7A. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 1: Institutional Mission (continued)

? -
Total
Men Women || Employees

Question ! N|% |N|%][N

%o

30. College-wide and unit planning are linked to
resource allocation.

Strongly Disagree

44, The college has clearly defined processes for
reviewing all of its educational programs.

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire,

2 One-half of responses are below and one-half of responses are above.

89

(Gender)



Table 7A. 1999 Accreditation Employee Survey
_ Responses by Gender
for Standard 1: Institutional Mission (continued)

Question 1 N % N % N %

91. College guidelines and processes for financial
planning and budget development are clearly
defined and followed

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

90

7-7 . (Gender)
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Table 7B. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 2: Institutional Integrity

Total
Men Women Employees
Question N|{% |N|%[N]|%
Total Respondents 173 [100% | 169 |100% f{ 358 |100%

1. Iam personally treated with respect at
this college.

S. HC demonstrates honesty and integrity in its

Slightly Disagree

Strongly Disagree 1

15. HC faculty present material fairly and
objectively while distinguishing between

igh
Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above. 9 1

7-8 (Gender)



Table 7B. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 2: Institutional Integrity (continued)

Total
Men Women Employees
Question ' N|% |[N|[%|[N]|%

16. A typical "A" grade given at HC represents
‘excellent student achievement.

Mostly Agree

17. Classified staff are treated respectfully by
administrators

Mostly Agree

18. Classified staff are treated respectfully by

gl
Mostly Agree

Slightly Disagree

Strongly Dlsééree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

92

7-9 (Gender)



Table 7B. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 2: Institutional Integrity (continued)

Total
Men Women Employees
Question ! N |{% | N % || N %

20. HC's administration handles grievances

Slightly Disagree

Strongly Disagree

21. Written policies ensuring fairness are

Slightly Disagree

Strongly Disagree

25. At HC, there is a positive environment in
which faculty are treated with respect.

Slightly Disagree

14
Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnatre.
? One-half of responses are below and one-half of responses are above.

a3

(Gender)



Responses by Gender

Men Women

Table 7B. 1999 Accreditation Employee Survey

for Standard 2: Institutional Integrity (continued)

Total
Employees

Question 1 N | % | N

%

26.The integrity of the teaching process is

Mostly Agree

27.The college is committed to high standards
of teaching

Mostly Agree

29. Information in Hartnell College publications
is accurate.

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

94

(Gender)



Table 7C. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 3: Institutional Effectiveness

Total
Men Women Employees
Question ' Nl |N|%|N|%
Total Respondents 173 |100% | 169 |100% || 358 [100%
19. Hartnell College adequately publicizes
the planning process.

Slightly Disagree

Strongly Disagree

22. HC provides sufficient resources to conduct
effective institutional research and program

Slightly Disagree

23. Evaluation results from Program and
Services Review are used to improve
instructional programs and support services

ng|
Mostly Agree: 43 | 35% 29 | 31% 76 | 33%

9| 1%| 5| 5%| 16| 1%

Note: Percentages may not sum to 100% due to rounding. g 5
! Question number references questionnaire.
? One-half of responses are below’ and-one-half of responses are above.

7-12 ~ (Gender)



Table 7C. 1999 Accreditation Employee Survey
_ Responses by Gender
for Standard 3: Institutional Effectiveness (continued)

: ‘ Total
Men Women Employees

Question ! N % | N % || N %

24. HC effectively evaluates how well it

Slightly Disagree

Strongly Disagree

28.1 have had sufficient opportunity to
articipate in the planning process at HC

Mostly Agree

30. College-wide and unit planning are linked to
resource allocation.

~ Slightly Disagree
ty Disag
Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

36

7-13 : (Gender)
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Table 7D. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 4: Educational Programs

Total

} 12. Programs and courses are offered in a
manner that ensures students the opportunity
to complete the entire program as announced

able amount of time

Slightly Disa;

Strongly Disagree

Men Women Employees
Question ' N o [N|a]N]|%
Total Respondents 173 (100% | 169 |100% I 358 (100%
—_ ﬁ

29. Information in HC publications is accurate.

Mostly Agree

31. The coliege meets the varied educational
needs of its students

ongly A
Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below-and one-half of responses are above.

7-14

97
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Table 7D. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 4: Educational Programs (continued)

Total
Men Women Employees
Question ! N|law [N|{w[N]|a%

32. The general education program is based on
' i hy and rational

Mostly Agree

35.The college's processes of curriculum and
program development ensure high quality
. 1onal

Mostly Agree

36. The college uses a range of delivery systems
and modes of instruction compatible with

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire,
? One-half of responses arc below and one-half of responses are above.

98

7-15 (Gender)
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Table 7D. 1999 Accreditation Employee Survey
' Responses by Gender
for Standard 4: Educational Programs (continued)

Men
Question 1 N %

38. The institution identifies expected learning
outcomes for its degree and certificate
rograms.

Mostly Agree

44, The college has clearly defined processes
for reviewing all of its educational programs

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

99

(Gender)



Table 7E. 1999 Accreditation Employee Survey
Responses by Gender |
for Standard 5: Student Support and Development

ﬁ

Total
Employees
N Yo

Men Women
Question * N|l% | N | %

Total Respondents 173 {100% | 169

28.1 have had sufficient opportunity to
articipate in the planning process at HC

Mostly Agree

33.1 am aware of HC's articulation agreements
with the local high schools.

Strongly Disagree : 6| 5% 13| 12% 19| 8%

34. Gender and ethnic diversity among students

Slightly Disagre

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

7-17 100

(Gender)
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Table 7E. 1999 Accreditation Employee Survey
Responses by Gender for
Standard 5: Student Support and Development (continued)

Total
Men Women Employees

Question 1 N % | N %

39. Students from gender and ethnic diverse
back; d treated with respect at HC

Mostly Agree

40. The needs of the students are considered
when decisions are made to add or delete
ro s or courses at HC

Mostly Agree

41. HC's off-campus programs are adequate to
address the needs of students who would
otherwise have difficulty attending

Slightly Disagree 17% 36 | 14% }

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
' Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above. 1 0 1

7-18

(Gender)



Question 1

Table 7E. 1999 Accreditation Employee Survey
Responses by Gender for
Standard 5: Student Support and Development (continued)

Total
Men Women Employees
N %o N o N %

42.] am aware of HC's articulation agreements
with four-year colleges or universities.

43, There are sufficient knowledgeable HC
staff to provide effective student services.

Mostly Agree

45. There are sufficient knowledgeable HC
staff to provide effective learning resources
ongl
Mostly Agree
Slightly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

7-19

102

(Gender)



Table 7E. 1999 Accreditation Employee Survey
' Responses by Gender for
Standard 5: Student Support and Development (continued)

ﬁ
\ Total
Men Women Employees

Question N| % |N|%N|[%

47.HC's policy regarding privacy of information
is clearly stated and consistently
administered.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

103
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Table 7F. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 6: Information and Learning Resources

Total
Men Women Employees
Question ! Nl |N!l% |N|%
Total Resﬁondents 1173 [100% | 169 [100% | 358 |100%

46. The HC library has sufficient professionally
qualified staff to provide reference and
informational assistance and technical

d staff needs

51. HC provides adequate training, equipment
and network connectivity to access the
llecti f the lib d

lab

Mostly Agree

52.1 have adequate opportunity to recommend
items to be added to the library collection.

Mostly Agree

Strongly Disagree 8| 6% 12| 11% 20| 8%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionhaire.
2 One-half of responses are below and one-half of responses are above. 1 O 4

7-21

(Gender)



Table 7F. 1999 Accreditation Employee Survey
Responses by Gender for
Standard 6: Information and Learning Resources (continued)

Total
Employees
N %%

Men Women
Question 1 N | % | N | %

53.Computer and software on campus are up-to-
date, in good condition, and meet students'
assignment needs.

54. The Center for Learning Technologies and
Innovation's operating hours provide me with

Slightly Disagree

Strongly Disagree

55. The Hartnell College Library Audio-Visual
Department's operating hours age sufficient
to support instruction.

Strongly Disagree

Note: Percentages may not sum to 100% due to muhding.

o ! Question number references questionnaire. 1 0 5 B E ST C O PY Av Al L A B L E

E MC ? One-half of responses are below and one-half of responses are above.
7-22 (Gender)




Table 7F. 1999 Accreditation Employee Survey
Responses by Gender for

Standard 6: Information and Learning Resources (continued)
ﬁ

Total
Men Women Employees
Question N|% |N|%|N|%

56.1 am aware that materials from other
institutions are available for use by HC
faculty, staff, and students through inter-
lib loan or on-site use

Mostly Agree

57. The library's holdings are adequate in terms
of current quality, depth of coverage and

Slightly Disagree

Strongly Disagree 13 | 10% 7| 6% 23| 8%

58. The library's holdings are adequate in terms
of current quality, depth of coverage and
variety for magazines and newspapers.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
o ! Question number references questionnaire.

E MC % One-half of responses are below and one-half of responses are above. 1 O 6
— . 7-23 (Gender)
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Table 7F. 1999 Accreditation Employee Survey
Responses by Gender for
Standard 6: Information and Learning Resources (continued)

Question 1 N

59. The library's holdings are adequate in terms
of current quality, depth of coverage and

Slightly Disagree

Strongly Disagree

60. The library's holdings are adequate in terms
of current quality, depth of coverage and
iety fi dia (e.g., videos, CD-ROMs)

Mostly Agree
Slightly Disagree

Strongly Disagree

61. The library selects, acquires, organizes, and
maintains an adequate and current collection
of books to support the institution's

55 | 46%

Sﬁghdy Disagree 14 | 10%

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire. O '7

? One-half of responses are below a;nd one-half of responses are above.

7-24

(Gender)
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Table 7F. 1999 Accreditation Employee Survey
. Responses by Gender for
Standard 6: Information and Learning Resources (continued)

. Total
Men Women Employees
_Question ! N | % |N|%|IINI%

62. The library selects, acquires, organizes, and
maintains an adequate and current collection
of magazines and newspapers to support the

institution's educational programs.

Strongly Disagree 6| 4% 3| 3% 10| 4%

63. The library selects, acquires, organizes, and
maintains an adequate and current collection
of on-line resources to support the
institution's educational programs.

Strongly Disagree 2| 2% 1 1% 3] 1%

64. The library selects, acquires, organizes, and
maintains an adequate and current collection
of media (e.g., videos, CD-ROM:s) to support
the institution's educational programs.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.
E MC ? One-half of responses are below and one-half of responses are above. 1 O 8

7-25 . (Gender)




Table 7F. 1999 Accreditation Employee Survey
Responses by Gender for
Standard 6: Information and Learning Resources (continued)

g " | Total
Men Women Employees
Question ! N % N % || N %

65. The computer labs' software and network
configurations provide me with adequate
access to the applications I need to support

courses

Mostly Agree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
: ! Question number references questionnaire.
f ? One-half of responses are below and one-half of responses are above.

E 109

7-26 - (Gender)




Table 7G. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 7: Faculty and Staff

Total
Employees

Question 1 - N %

1 Total Respondents | 100%

37. The evaluation of each category of staff is
ic and conducted at stated interval

Slightly Disagree

Strongly Disagree

48.1 am aware of how I can obtain and review

Strongly Disagree 5({ %] 8| 5% 13| 4%

49.1 am satisfied that personnel records are kept
ial

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
' Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above. 1 1 O

7-217 (Gender)
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Table 7G. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 7: Faculty and Staff (continued)

Men
Question ! N %

50.1 am satisfied with the college hiring process
for my constituent group.

Strongly Disagree

66. The college adequately provides me with
sufficient staff development opportunities
ttend professional conferences

Mostly Agree
Slightly Disagree

Strongly Disagree

67. The college adequately distributes
information about opportunities to learn new
instructional approach

Strorygly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

3 One-half of responses are below and one-half of responses are above. 1 1 1

7-28

(Gender)



Table 7G. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 7: Faculty and Staff (continued)

Men
Question 1 N | %

68.My immediate supervisor encourages and
supports my participation in professional
1 t activities

Slightly Disagree

Strongly Disagree

69. The Tenure Review Committee process is
effective in making recommendations for
tenure.

10

15%

Strongly Disagree

70. The general college climate is respectful and
responsive to a diverse educational and
It nvironment

g|
Mostly Agree

75 | 46% 66 | 41% || 147 | 43%

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

E MC ? One-half of responses are below and one-half of responses are above. 1 1 2 )
7-29 (Gender)




Table 7G. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 7: Faculty and Staff (continued)

Question 1

Total
Men Women Employees
%% N % N %

71. I believe college employees are actively
working to make multiculturalism a reality

Strongly Disagree

71 4%

5%

14| 4%

72. The number of staff and faculty who are
qualified by appropriate education, training
and experience is sufficient to support the

10 s offered by the college

Mostly Agree

61

45%

3%

128 | 43%

73. The planning and evaluation of staff
development programs include participation
of staff who participate in, or are affected
by, the programs.
ngly Agr
Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

7-30

113

BEST COPY AVAILABLE



Table 7H. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 8: Physical Resources

-_—

Question 1

Total Respondents
—_— e ——

78. College buildings and facilities provide a
healthy working environment.

Strongly Disagree

79.1 am satisfied with my personal safety and
security at the colle

Slightly

Strongly Disagree

80. The college grounds are well maintained

Slﬂig:htly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire. 1 1 4
2 One-half of responses are below and one-half of responses are above.

7-31

(Gender)



Table 7H. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 8: Physical Resources (continued)

% Question ! N % | N % || N %
81. Classrooms are of adequate size for
% instruction and programs.

“I Strongly Disagree 9| 6m| 15| 10%|| 24| 7%

it

82. Laboratories are of adequate size for
instruction and programs.

Strongly Disagree : 101 7% 71 6% 171 6%

83. Parking lots

' Slighi'ly' Disagree
st g
Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
{ ! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

Qo e 115

7-32 (Gender)
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Table 7H. 1999 Accreditation Employee Survey
Responses by Gender |
for Standard 8: Physical Resources (continued)

Total
Men Women Employees
Question N | % |N|%|IN/|%

84. The amount of parking space is adequate on
- the campi

Strongly Disagree

87.1 am satisfied with the comfort and
attractiveness of the buildings and grounds.

e 51 3% 11

89. The management, maintenance, cleanliness
and operationof the physical facilities is
efficient and of a quality necessary to support
programs and servic

Strongly Disagree 51 3% 12| 8% 17| 5%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

7-33 1 1 6 (Gender)



Table 71. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 9: Financial Resources

Men
Question 1 N | %
Total Respondents 173 {100%

85. The college strives to support innovation/

Slightly Disagree

Strongly Disagree

86. The college budget reflects college priorities

Strongly Disagree 15} 11% 9 9% 26 | 11%

88. The organization for administering HC's
_budget and fi i

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above. 1 1 rz

7-34

(Gender)



Table 71. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 9: Financial Resources (continued)

Total
Men Women Employees
Question 1 N|[% |N| % || N | %

90. The college's overall use of financial
resources is consistent with its educational
goals

Mostly Agree

91. College guidelines and processes for
financial planning and budget development

Strongly Disagree ' 13| 11% 9| 12% 24 | 12%

92. The Board of Trustees has performed
responsibly in overseeing the financial
soundness of the district

g!
Mostly Agree 35| 29%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questioninaire.

E MC 2 One-half of responses are below and one-half of responses are above.

7-35 - 1 1 8 (Gender)




Table 7J. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 10: Governance and Administration

Total
Men Women Employees
Question ! N | % |[|N|% || N | %
'} Total Respondents 173 (100% | 169 {100% || 358 [100%

74.1In general, I am aware of the classified staff's ‘
role in various governing, planning, budgetin
and policy maki i

Strongly Disagree

o various governing, planning, budgeting and
s policy making bodies at the college.

75.1In general, I am aware of the students’ role in
S Mostly Agree

6| sw| 14| 6%

: 76.1In general, I am aware of the faculty's role in
! various governing, planning, budgeting and
licy making bodies at the college

44 | 36% || 103 | 38%

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding. .
Q 1 : * : e
. Question number references questionnaire. 1 1 9
; E MC ? One-half of responses are below and one-half of responses are above.
" 7-36  (Gender)




Table 7J. 1999 Accreditation Employee Survey
A Responses by Gender
for Standard 10: Governance and Administration (continued)

. Total
Men Women Employees
Question N|lo% |N|%|NI|%

77. The faculty exercise a substantial voice in
matters related to educational programs, the
hiring of faculty and other personnel, and
institutional policies

93.1 have a substantive role in college
governance and policy-making that relate to

Strongly Disagree 34| 25% 23 23%

20% ﬂ 59

94. The Hartnell Board of Trustees makes
responsible decisions and takes responsible
actions that support and promote the

i d functi lleg:

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

* One-half of responses are below-and one-half of responses are above. 1 2 O

7-37 : (Gender)
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Table 7). 1999 Accreditation Employee Survey
Responses by Gender
for Standard 10: Governance and Administration (continued)

Men
Question 1 N | %

95. The Administration supports and uses a
decision-making process which involves the

Slightly Disagree

Strongly Disagree

96. The Administration provides effective and
efficient leadership and management which

Strongly Disagree 11| 7% 71 5% 18 6%

97. The Administration provides effective
leadership to define goals, develop plans and

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above. 1 2 1
7-38

(Gender)



Table 7J. 1999 Accreditation Employee Survey
Responses by Gender
for Standard 10: Governance and Administration (continued)

I Total

Men Women Employees
. 1

Question N|{%|{N|%|[N|%

98. The Administration has established and
-utilizes effective methods of communication
to exchange information in a timely and

fficient

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 One-half of responses are below and one-half of responses are above.

122

(Gender)



Table 7K. 1999 Accreditation Employee Survey
Responses by Gender

for Miscellaneous Questions
g

Question 1 %

Total Respondents

-

99. Overall, how would you assess the campus

2

100. How effective is HC in promoting
! diversity?

Very Good

101. Overall, how would you assess the campus
climate/environment at HC for students?

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

123

(Gender)
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Table 7K. 1999 Accreditation Employee Survey
Responses by Gender
for Miscellaneous Questions (continued)

Total
Men Women Employees
Question 1 N | % | N % || N %

102. How effective is HC in promoting student
diversity?

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

IR&P CM/LIDC 6/21/00 c:\Documents\Accreditation\Employee 07 Gender Quant Summary, Standards 1-11.xls
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Table 8.

Responses by Employment Status
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Table 8A. 1999 Accreditation Employee Survey
‘Responses by Employment Status
for Standard 1: Institutional Mission

Permanent | Temporary I Employees

Question * Nl |N|%|N|%
Total Respondents 188 1100% | 159 |100% || 358 |100%

1. I am personally treated with respect at

Strongly Disagree

2. Staff are concerned about student academic
success.

Strongly Disagree

3. Hartnell College (HC) is committed to high
standards of teaching.

”S'tfo'ng'ly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.
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Table 8A. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 1: Institutional Mission (continued)

' ' Total
: Permanent | Temporary || Employees
é ~ Question * N |%|N{%[|N]|%
4. Classified staff make an extra effort to assist
E students, faculty and othe:

3 Strongly Disagree

- 6. The programs and services of HC provide fair
; and ethical treatment of its entire population.

7. Employees promote the development of a
diverse educational and cultural campus

Mostly Agree 66 | 46% || 155 | 46%

{ gh
% Slightly Disagree

Strongly Dléeigree

! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

Q N o 127
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} Note: Percentages may not sum to 100% due to rounding.




Table 8A. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 1: Institutional Mission (continued)

Permanent | Temporary
Question 1 N | % | N | %

Employees

8. My senate or representative council has
sufficient opportunities to provide input into

Slightly Disagree

Strongly Disagree

9. HC is a facilitator of change for its
communities

Mostly Agree

gh
Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.
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Table 8A. 1999 Accreditation Employee Survey
| Responses by Employment Status
for Standard 1: Institutional Mission (continued)

[Total
Permanent | Temporary || Employees
{ Question ! Nl%|N|%]|N|[%

11. It is important that there is proportional
representation of gender and ethnicity
between students and college personnel,

£l i Mostly Agree

12. Programs and courses are offered in a
manner that ensures students the opportunity
to complete the entire program as
announced in a reasonable amount of time.

%

] Strongly Disagree

Strongly Diéz;gree

.

iainloncd

Note: Percentages may not sum to 100% due to rounding,

! Question number references questionnaire. B E ST C O PY AV A l L A B L E

? One-half of responses are below and qné-half of responses are above. 1 2 9

8-4 (Employment Status)




Table 8A. 1999 Accreditation Employee Survey
" Responses by Employment Status
for Standard 1: Institutional Mission (continued)

Permanent | Temporary || Employees

Total

Question ! N|l%|N|%|[|N|%

14. HC excels in the placement of students.

Strongly Disagree

15. HC faculty present rhaterial fairly and
objectively, while distinguishing between
fact and opinion

Mostly Agree

28. I have had sufficient opportunity to participate
_in the planning p ;

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.
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Table 8A. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 1: Institutional Mission (continued)

_
Total
Permanent | Temporary || Employees
Questionl N|% |N|%|[N|%
' 30. College-wide and unit planning are linked to
é resource allocation.

Strongly Disagree 14 | 10% 0| 0% 151 7%

i 44. The college has clearly defined processes for
reviewing all of its educational programs.

q Mostly Agree

e Tt
b i

86. The college budget reflects college priorities
and planning goals
3 ongly A
¥ Mostly Agree 27 | 33% 63 | 26%

Slightly Disag 9 11% 40

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above,

ERiC ot 131
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Table 8A. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 1: Institutional Mission (continued)

Permanent | Tempora
Question 1 N | % | N

91. College guidelines and processes for financial
planning and budget development are clearly
defined and followed.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.
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Table 8B. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 2: Institutional Integrity

Total
Permanent | Temporary || Employees
Question ! N % N % N %
Total Respondents 188 |100% | 159 |100% || 358 {100%

1. Iam personally treated with respect at

Slightly Disagree

Strongly Disagree

5. HC demonstrates honesty and integrity in its

Siightly Disagree

15. HC faculty present materia! fairly and
objectively while distinguishing between
fact and opinion.

51% |} 145 | 54%

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.
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Table 8B. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 2: Institutional Integrity (continued)

Total
Permanent | Temporary || Employees
Question 1 N % N |[% || N %

16. A typical "A" grade given at HC represents

47% f 150 | 48%
Slightly Disagree

Strongly Disagree

17. Classified staff are treated respectfully by
administrators

Mostly Agree

18. Classified staff are treated respectfully by
faculty.

) 'Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

8-9 (Employment Status)
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Table 8B. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 2: Institutional Integrity (continued)

Total
Permanent | Temporary || Employees
. 1
Question N % N % N %

20. HC's administration handles grievances
fairly.

Strongly Disagree 20 | 14% 2|1 3% 23| 11%

21. Written policies ensuring fairness are
adhered to in employment procedures.

Mostly Agree

25. At HC, there is a positive environment in
hich faculty are treated with respect

Mostly Agree

Note: Percentages may not sum to 100% duc to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

BEST COPY AVAILABLE
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Table 8B. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 2: Institutional Integrity (continued)

Total
Permanent | Temporary || Employees
Question 1 N % N % N %

26. The integrity of the teaching process is
ed at HC

Mostly Agree

 Strongly Disagree

27.The college is committed to high standards

29. Information in Hartnell College publications
is accurate.

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.
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Table 8C. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 3: Institutional Effectiveness

Total
Permanent | Temporary || Employees
Question ' N % |N|[o%]N|a
Total Respondents 188 (100% | 159 [100% || 358 |100%

19. Hartnell College adequately publicizes
the planning process.

Strongly DiSagréé

22. HC provides sufficient resources to conduct
effective institutional research and program
evaluation studies.

Strongly Disagree

5%

3%

11] 4%

23, Evaluation results from Program and
Services Review are used to improve

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

% One-half of responses are below and one-half of responses are above.

8-12
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Table 8C. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 3: Institutional Effectiveness (continued)

Total
Permanent | Temporary || Employees
Question ! N|% |N|%|N]|%

24. HC effectively evaluates how well it
accomplishes its mission and purposes.

Mostly Agree

28.1 have had sufficient opportunity to
articipate in the planning process at HC

Mostly Agree

30. College-wide and unit planning are linked to
e allocation

Mostly Agree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.
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Table 8D. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 4: Educational Programs

Total
Permanent | Temporary || Employees
Question ' N|a|[N|%|N]|%
Total Respondents 188 [100% | 159 [100% || 358 |100%

12. Programs and courses are offered ina
manner that ensures students the opportunity
to complete the entire program as announced

bl tof ti

Mostly Agree 69 ! 47%

Slightly Disagree

Strongly Disagree

29. Information in HC publications is accurate.

Mostly Agree

31. The college meets the varied educational
eds of its students

Mostly Agree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire,
? One-half of responses are below and one-half of responses are above. 1 3 9

8-14 (Employment Status)
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Table 8D. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 4: Educational Programs (continued)

Total
Permanent | Temporary || Employees
s 1
Question N % N % N %

32. The general education program is based on
a clear philosophy and rationale.

Strongly Disagree

35. The college's processes of curriculum and
program development ensure high quality

69 | 42%

Slightly Disagree

36. The college uses a range of delivery systems
and modes of instruction compatible with
student needs.

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.
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Table 8D. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 4: Educational Programs (continued)

Total
Permanent | Temporary || Employees
. 1
Question N % | N % || N %

38. The institution identifies expected learning
outcomes for its degree and certificate
rograms

Mostly Agree 127 | 46%

44, The college has clearly defined processes
for reviewing educational programs.

‘Slightly Disagree

Strongly Disagree’

| 6’ 4%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 One-half of responses are below and one-half of responses are above.

. BEST COPY AVAILABLE
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Table SE. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 5: Student Support and Development

— =

Total
Permanent | Temporary || Employees
Question ' N|{%|N|%|N]|a
Total Respondents ' 188 |100% | 159 |100% || 358 {100%

—

28.1 have had sufficient opportunity to
participate in the planning process at HC.

17 | 10%

Strongly Disagree 17 | 10%

33.1 am aware of HC's articulation agreements
with the local high schools.

8% 7

8%ﬂ 19

|12

34. Gender and ethnic diversity among students
is valued at HC

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above. 1 4 2

8-17 (Emiployment Status)



Table 8E. 1999 Accreditation Employee Survey
Responses by Employment Status for
Standard 5: Student Support and Development (continued)

Total
Permanent | Temporary || Employees
g Question * N|% |N|% ||N|%

39. Students from gender and ethnic diverse
backgrounds are treated with respect at HC

Mostly Agree 87 | 48%

§ 40. The needs of the students are considered
* when decisions are made to add or delete
programs or courses at

Strongiy Disagree 17‘ 10% 3’ 3% || 20| 7%

41. HC's off-campus programs are adequate to
address the needs of students who would
otherwise have difficulty attending

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
lQuf.estion number references questionnaire.

. ? One-half of responses are below and one-half of responses are above. 1 4 3
ERIC o
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Table 8E. 1999 Accreditation Employee Survey
Responses by Employment Status for
Standard 5: Student Support and Development (continued)

Total
Permanent | Temporary || Employees
. 1 :
Question N|% | N | % || N %

42.1 am aware of HC's articulation agreements
with four-year colleges or universities.

Mostly Agree

43. There are sufficient knowledgeable HC
taff to provide effective student services

Mostly Agree

Strongly Disagree

45. There are sufficient knowledgeable HC
taff ide effective learni

Mostly Agree 70| 41% 58| 45% || 133 | 43%
Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

8-19 -1 4 4 (Employment Status)



Table S8E. 1999 Accreditation Employee Survey

Responses by Employment Status for
Standard 5: Student Support and Development (continued)

b
1

Total
Permanent | Temporary || Employees
g Question N | % |N|%||N | %

47.HC's policy regarding privacy of information
is clearly stated and consistently
administered.

Sl

] Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 One-half of responses are below and one-half of responses are above.

145
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Table 8F. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 6: Information and Learning Resources

Total
Permanent | Temporary || Employees
Question ! N|low |N|2%|N]|%
Total Respondents ' 188 [100% | 159 {100% || 358 [100%

46. The HC library has sufficient professionally
qualified staff to provide reference and
informational assistance and technical

support to serve faculty and staff needs

Strongly Disagree

51. HC provides adequate training, equipment -
and network connectivity to access the
llecti f the lib: and computer labs

Mostly Agree 45| 36% || 118 | 39%
Slightly Disagree

Strongly Disagree 13

52.1 have adequate opportunity to recommend
ite . .

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
¥ Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.
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Table 8F. 1999 Accreditation Employee Survey
Responses by Employment Status for
Standard 6: Information and Learning Resources (continued)

| Total
Permanent | Temporary || Employees
Question ! N % N | % N %

53.Computer and software on campus are up-to-| .
date, in good condition, and meet students'
assignment needs.

¢! Strongly Disagree 9 6% 2| 2% 11| 4%

54.The Center for Learning Technologies and
Innovation's operating hours provide me with
adequate access.

Strongly Disagree

55. The Hartnell College Library Audio-Visual
Department's operating hours are sufficient
to support instruction.

Strongly Disagree

; Note: Percentages may not sum to 100% due to rounding. :
! Question number references questionnaire. 1 4 7 B E ST C O PY AVA' LA B L E

Q ? One-half of responses are below and one-half of responses are above.

. 8-22 (Employment Status)
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Table 8F. 1999 Accreditation Employee Survey
Responses by Employment Status for
Standard 6: Information and Learning Resources (continued)

Total
Permanent | Temporary || Employees
. 1
. Question N % N % || N %

56.1 am aware that materials from other
institutions are available for use by HC
faculty, staff, and students through inter-

library loan or on-site use.

57. The library's holdings are adequate in terms
of current quality, depth of coverage and
iety for boo

Strongly Disagree

58. The library's holdings are adequate in terms
of current quality, depth of coverage and

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
E MC ? One-half of responses are below and one-half of responses are above.

8-23 (Employment Status)
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Table 8F. 1999 Accreditation Employee Survey
Responses by Employment Status for
Standard 6: Information and Learning Resources (continued)

Total
Permanent | Temporary || Employees
Question N | % | N % “ N %

59. The library's holdings are adequate in terms
of current quality, depth of coverage and
variety for on-line resources

Mostly Agree 56 | 40%

Slightly Disagree

1
}
ki

Strongly Disagree

TR

60. The library's holdings are adequate in terms
of current quality, depth of coverage and
variety for media (e.g., videos, CD-ROMs).

Mostly Agree : : 1 95 | 40%

TRl

61. The library selects, acquires, organizes, and
maintains an adequate and current collection
of books to support the institution’s

ducational

Mostly Agree 47 | 33% 101

Slightly Disagree

{ Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! \ ! Question number references quiestionnaire. l 4 9

. E lk\l'c 2 One-half of responses are below and one-half of responses are above.
4 8-24 (Employment Status)
4



Table 8F. 1999 Accreditation Employee Survey
Responses by Employment Status for
Standard 6: Information and Learning Resources (continued)

Total
Permanent | Temporary {| Employees

Question ! N | % |N|%»|N]| %

62. The library selects, acquires, organizes, and

maintains an adequate and current collection
of magazines and newspapers to support the
nstitution’

Strongly Disagree

63. The library selects, acquires, organizes, and
maintains an adequate and current collection
of on-line resources to support the

- institution's educational programs

Mostly Agree 47% | 112 | 45%

Strongly Disagree

64. The library selects, acquires, organizes, and
maintains an adequate and current collection
of media (e.g., videos, CD-ROMs) to support
the institution's educational programs

56 | 42%

45 | 44%

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
. ! Question number references questionnaire. 1 5 O
g - 2 One-half of responses are below and one-half of responses are above.

8-25 (Employment Status)




Table 8F. 1999 Accreditation Employee Survey
Responses by Employment Status for
Standard 6: Information and Learning Resources (continued)

—

Total
Permanent | Temporary }| Employees

3 1
Question N % | N % N %

65. The computer labs' software and network
configurations provide me with adequate
access to the applications I need to support

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

151
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Table 8G. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 7: Faculty and Staff

37. The evaluation of each category of staff is

d conducted at stated intervals

Mostly Agree 101

Slightly Disagree

Strongly Disagree

Total
Permanent | Temporary || Employees
. 1
Question N | % |N | % “ N | %
Total Respondents 188 [100% | 159 |100% || 358 100%

48.1 am aware of how I can obtain and review

" 50| 36%

Slightly Disagree

Strongly Disagree 11 l 6% 2 ] 1% “

49.1 am satisfied that personnel records are kept
confidenti

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

8-27
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Table 8G. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 7: Faculty and Staff (continued)

Total
Permanent | Temporary || Employees

. 1
Question N % | N % N %

50.1 am satisfied with the college hiring process | -
for my constituent

Mostly Agree 53| 31% 107 | 33%

Slightly Disagree 38| 12%

Strongly Disagree 22 | 13%

66. The college adequately provides me with
sufficient staff development opportunities
d professional conf;

Slightly Disagree

Strongly Disagree’

67.The college adequately distrib;ltes
information about opportunities to learn new
i ional h

16 | 13% 31 11%

Slightly Disagree

Strongly Disagree 13| 10%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

‘ i 153
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Table 8G. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 7: Faculty and Staff (continued)

—

Total
Permanent | Temporary {| Employees

. . 1
Question N % N % N %

68. My immediate supervisor encourages and
supports my participation in professional

Slightly Disagree

Strongly Disagree

69. The Tenure Review Commiittee process is
effective in making recommendations for
tenure.

Strongly Disagree | 6

7% 4| 15% 9%

"A 1

70. The general college climate is respectful and
responsive to a diverse educational and

147 | 43%

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire,
o ? One-half of responses are below and one-half of responses are above. 1 5 1
A

ERIC e
e e 8-29 (Employment Status)




Table 8G. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 7: Faculty and Staff (continued)

Total
Permanent | Temporary || Employees
g Question 1 N % N % N %

L3

71.1 believe college employees are actively
working to make multiculturalism a reality
on campus.

Bl b g

Strongly Disagree 12| 7% 2| 1% 14| 4%

72. The number of staff and faculty who are
qualified by appropriate education, training

and experience is sufficient to support the

programs offered by the college.

Strongly Disagree 5| 3% 4 3% 91 3%

73. The planning and evaluation of staff
development programs include participation
of staff who participate in, or are affected
by, the programs.

Strongly Dlsagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.
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Table 8H. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 8: Physical Resources

_—
Total
Permanent | Tempora Employees
Question ! N|% |N|%|N|%
Total Respondents 188 [100% | 159 |100% || 358 [100%
78. College buildings and facilities provide a
healthy working environment.

Strongly Disagree

79.1 am satisfied with my personal safety and
security at the college.

‘11

6%| 2

80. The college grounds are well maintained
d icured

Mostly Agree

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.
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Table 8H. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 8: Physical Resources (continued)

T

Total
Permanent | Temporary || Employees
. 1
Question N % | N % || N %

81. Classrooms are of adequate size for

Slightly Disagree 36| 11%

Strongly Disagree

82. Laboratories are of adequate size for
instruction and programs

Mostly Agree

Slightly Disagree

Strongly Disagree

" Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.
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Table 8H. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 8: Physical Resources (continued)

Total
Permanent | Temporary || Employees
Question * N|la|N|%|N]|%

84. The amount of parking space is adequate on
the campus

Mostly Agree

87.1 am satisfied with the comfort and
ttracti of the buildings and grounds

Mostly Agree

Strongly Disagree

89. The management, maintenance, cleanliness
and operation of the physical facilities is
efficient and of a quality necessary to support

rograms and services

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 One-half of responses are below and one-half of responses are above. 1 5

8-33 (Employment Status)
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Table 81. 1999 Accreditation Employee Survey

Responses by Employment Status
for Standard 9: Financial Resources

Total
Permanent | Temporary || Employees
Question 1 N % N % N %
Total Respondents 188 [100% | 159 [100% |} 358 {100%

85. The college strives to support innovation/

Slightly Disagree

Strongly Disagree

86. The college budget reflects college priorities
and planning goals.

Strongly Disagree 21 | 13% 4| 5%

88. The organization for administering HC's
budget and finances is clearly defined.

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

8-34 1’59
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Table 8I. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 9: Financial Resources (continued)

Permanent | Temporary

Employees

Total

Question * N | % |N|%||N

%

90. The college's overall use of financial
resources is consistent with its educational

43| 29%
Sﬁghtly Disagree

Strongly Disagree

91. College guidelines and processes for
financial planning and budget development
are clearly defined and followed.

Mostly Agree

16%| 0

O%n 24

12% I

92. The Board of Trustees has performed
responsibly in overseeing the financial

18 | 13%

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

8-35
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Table 8J. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 10: Governance and Administration

Total
Permanent | Temporary || Employees
Question ! N|%2|IN|%|N|%
Total Respondents 188 |100% | 159 |100% || 358 |100%

74.1In general, I am aware of the classified staff's
role in various governing, planning, budgetin
and policy making bodi eg

Strongly Disagree

75.In general, I am aware of the students’ role in
various governing, planning, budgeting and
policy making bodies at the college.

49 | 32%

Strongly Disagree

76. In general, I am aware of the faculty's role in
various governing, planning, budgeting and
i i i the coll

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire,
E MC ? One-half of responses are bplo»'\?; and one-half of responses are above. 1 6 1
' ’ 8-36 (Employment Status)




Table 8J. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 10: Governance and Administration (continued)

Total
Permanent | Temporary || Employees

Question : N |2 |N|%|N]| %

77. The faculty exercise a substantial voice in
matters related to educational programs, the
hiring of faculty and other personnel, and
institutional policies

Mostly Agree

93.1 have a substantive role in college
governance and policy-making that relate to
my areas of responsibili i

Strongly Disagree

94. The Hartnell Board of Trustees makes
responsible decisions and takes responsible
actions that support and promote the
missions and i

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

8-37 (Employment Status)



Table 8J. 1999 Accreditation Employee Survey
Responses by Employment Status
for Standard 10: Governance and Administration (continued)

Total
Permanent | Temporary || Employees

Question 1 N % N % N %

95. The Administration supports and uses a
decision-making process which involves the
rsons who will be affected '
gl
Mostly Agree 72 | 27%

96. The Administration provides effective and
efficient leadership and management which
su e

Slightly Disagree

Strongly Disagree 17| 9% 1

97. The Administration provides effective
leadership to define goals, develop plans and
establish priorities for the institution

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
Q 2 One-half of responses are below and one-half of responses are above. 1 6 3
PR R 3

(Employment Status)
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Table 8]. 1999 Accreditation Employee Survey
Responses by Employment Status

for Standard 10: Governance and Administration (continued)

Question 1

Permanent

Temporary

Total
Employees

N

%o

N

%

N

%

98. The Administration has established and

utilizes effective methods of communication

to exchange information in a timely and

Slightly Disagree

Strongly Disagree

o3

37

33%

12%

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

(Employment Status)



Table 8K. 1999 Accreditation Employee Survey
Responses by Employment Status
for Miscellaneous Questions

Permanent | Temporary || Employees
Question 1 N % N

% N %
Total Respondents 188 [100% | 159 [100% I 358 (100%

99. Overall, how would you assess the campus
climate/environment at HC for employees?

100. How effective is HC in promoting
employee diversity?

Very Good

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

'BEST COPY AVAILABLE
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8-40 (Employment Status)




Table 8K. 1999 Accreditation Employee Survey
Responses by Employment Status
for Miscellaneous Questions (continued)

Total
Permanent | Temporary || Employees
Question ! N % | N % || N %

102. How effective is HC in promoting student
diversity?

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

IR&P CM/LUDC 6/21/00 c:\Documents\Accreditation\Employee 08 Gender Quant Summary, Standards 1-11.xls
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Table 9.

Responses by Disability Status .
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Table 9A. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 1: Institutional Mission

Not Total
Disabled Disabled || Employees
. 1 ~
Question N | % |N|% " N | %
Total Respondents 36 |100% | 266 [100% || 358 [100%

1. I am personally treated with respect at
this college

Mostly Agree

2. Staff are concerned about student academic
success.

Strongly Disagree l 0

3. Hartnell College (HC) is committed to high

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

9-1 1 8 8 (Disability Status)



Table 9A. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 1: Institutional Mission (continued)

Not Total
Disabled Disabled || Employees
. 1
Question N | % | N [ % “ N | %

4. Classified staff make an extra effort to assist

students, faculty and other staff.

Strongly Disagree

6. The programs and services of HC provide fair
and ethical treatment of its entire population.

Mostly Agree

7. Employees promote the development of a
diverse educational and cultural campus

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 One-half of responses are below and one-half of responses are above. B EST COPY AVAILABLE
169
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Table 9A. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 1: Institutional Mission (continued)

—

Not Total
Disabled Disabled || Employees
Question ! N % N % N %

8. My senate or representative council has
sufficient opportunities to provide input into
decisi

Slightly Disagree

Strongly Disagree

9. HC is a facilitator of change for its

Slightly Disagree

Strongly Disagree I < | 170 >

in the recruitment of students

Mostly Agree

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

9-3 17 O (Disability Status)
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Table 9A. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 1: Institutional Mission (continued)

Not
Disabled Disabled

Question ! N % | N

%

11. It is important that there is proportional
representation of gender and ethnicity
between students and college personnel

Mostly Agree

12. Programs and courses are offered in a
manner that ensures students the opportunity
to complete the entire program as

announced in a reasonable amount of time.

107 | 44% || 146 | 44%

Strongly Disagree

13. HC excels in the retention of students.

Strongly Di“sahgree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire. o
? One-half of responses are below and one-half of responses are above. 1 7 ) 1

9-4 (Disability Status)



Table 9A. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 1: Institutional Mission (continued)

Not Total
Disabled Disabled || Employees
. 1
Question N | % N % || N %

Slightly Disagree

Strongly Disagree

15. HC faculty present material fairly and
objectively, while distinguishing between
fact and opinion.

Mostly Agree

28. 1 have had sufficient opportunity to participate
in the planning process at Hartnell College

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

172

9-5 (Disability Status)




| Table 9A. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 1: Institutional Mission (continued)

Not Total
Disabled Disabled || Employees
Question N|%|N|%|N]|%

30. College-wide and unit planning are linked to
resource allocation.

18!
Mostly Agree

44. The college has clearly defined processes for
reviewing all of its educational programs

; Mostly Agree

86. The college budget reflects college priorities

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 One-half of responses are below and one-h'alf 'gf responses are above. BE ST C O PY AV A| L AB L E
173

9-6 (Disability Status)
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Table 9A. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 1: Institutional Mission (continued)

Not Total
Disabled Disabled || Employees
Question ' N|% |N|%|IN|%

91. College guidelines and processes for financial
planning and budget development are clearly

59 | 29%

.....

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
lQuestion number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

174

9-7 (Disability Status)



Table 9B. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 2: Institutional Integrity

Not Total
Disabled Disabled [| Employees ‘
Question N|% |N|% |N|%
Total Respondents 36 |100% | 266 |100% || 358 |100%

1. Iam personally treated with respect at
this college

Mostly Agree

Slvigbhtly Disagree

Strongly Disagree

5. HC demonstrates honesty and integrity in its
athletic program,

Mostly Agree

Slightly Disagree

Strongly Disagree 0 ’ 0% 1 ‘ 1% 3 | 2%

15. HC faculty present material fairly and
objectively while distinguishing between
fact and opinion.

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.
Q b - 1 7 g

9-8 (Disability Status)
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Table 9B. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 2: Institutional Integrity (continued)

Not Total
Disabled Disabled || Employees
Question ! N % N % N %

16. A typical "A" grade given at HC represents
excellent student achievement.

Strongly Disagree 0| 0% 71 3% 8! 3%

17. Classified staff are treated respectfully by
administrators.

Mostly Agree

31 11% 7| 3% 12| 4%

18. Classified staff are treated respectfully by

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

176
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Table 9B. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 2: Institutional Integrity (continued)

Total
Employees

Not
Disabled Disabled

Question ! N % | N %

20. HC's administration handles grievances

fairly

Mostly Agree 65| 30%

21. Written policies ensuring fairness are
adhered to in employment procedures.

Mostly Agree

25. At HC, there is a positive environment in
hich facul ted with

Mostly Agree
Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

171
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Table 9B. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 2: Institutional Integrity (continued)
1]

Not Total
Disabled Disabled || Employees
Question ! N % N % N %

26. The integrity of the teaching process is

Slightly Disagree

Strongly Disagree

29. Information in Hartnell College publications
is accurate.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

9-11 1 78 (Disability Status)



Table 9C. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 3: Institutional Effectiveness

Disabled bled ll Employees

Question N %
Total Respondents 36 |100% | 266 {100% || 358 |100%

19. Hartnell College adequately publicizes
the planning process.

108 | 36%

Strongly Disagree

22.HC provides sufficient resources to conduct
effective institutional research and program

Strongly Disagree 3] 12% 6| 3%l 11| 4%

23. Evaluation results from Program and
Services Review are used to improve

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
1 Question number references questionnaire. 1 7 9
E MC % One-half of responses are below ax:z'i:o_qe-half of responses are above. .
AN 9-12 (Disability Status)




Table 9C. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 3: Institutional Effectiveness (continued)

I —
Not Total
Disabled Disabled || Employees
. 1 :
Question N % N % N %

24. HC effectively evaluates how well it

Slightly Disagree

Strongly Disagree

28.1 have had sufficient opportunity to
articipate in the planning process at HC

Mostly Agree

30. College-wide and unit planning are linked to
resource allocation.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

9-13 180 (Disability Status)



Table 9D. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 4: Educational Programs

Not Total
Disabled Disabled || Employees
Question N|% | N|%|N| %
Total Respondents 36 {100% | 266 |[100% || 358 |100%

12. Programs and courses are offered in a
manner that ensures students the opportunity

Slightly Disagree

Strongly Disagree

29. Information in HC publications is accurate.

Strongly Disagree

31. The college meets the varied educational
of i

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding. 4
! Question number references questionnaire, }. 81 B E ST C O PY AVAI I_ A B I_ E

2 One-half of responses are below and one-half of responses are above.

' 9-14 (Disability Status)
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Table 9D. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 4: Educational Programs (continued)

Not Total
Disabled Disabled | Employees
Question ! N % N % N %

32. The general education program is based on

Slightly Disagree

Strongly Disagree 3

9| 3%

35. The college's processes of curriculum and
program development ensure high quality

Slightly Disagree

Strongly Disagree

36.The college uses a range of delivery systems
and modes of instruction compatible with

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

182
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(Disability Status)



Table 9D. 1999 Accreditation Employee Survey
Responses by Disability Status

for Standard 4: Educational Programs (continued)

Not Total
Disabled Disabled || Employees
. 1 :
Question N|[% |N | % “ N | %

38. The institution identifies expected learning
outcomes for its degree and certificate

44.The college has clearly defined processes
fi iewing all of its educational programs

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

183

(Disability Status)



Table 9E. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 5: Student Support and Development

— _-— — |
Not Total
Disabled Disabled || Employees
. . 1
Question N | % | N|%||N | %
Total Respondents 36 |100% | 266 |100% || 358 |100%
28.1 have had sufficient opportunity to

Slightly Disagree

Strongly Disagree

33.1 am aware of HC's articulation agreements

Slightly Disagree

Strongly Disagree | 41 14% 11 8%

6%[] 19

34. Gender and ethnic diversity among students
is valued at HC.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

9-17 1 8 4 (Disability Status)
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Table 9E. 1999 Accreditation Employee Survey
Responses by Disability Status
Standard 5: Student Support and Development (continued)

Not Total
Disabled Disabled Employees
Question ! N % | N % || N %

39. Students from gender and ethnic diverse
backgrounds are treated with respect at HC.

Strongly Disagree

40. The needs of the students are considered
when decisions are made to add or delete

Slightly Disagree

Strongly Disagree

41. HC's off-campus programs are adequate to
address the needs of students who would
otherwise have difficulty attending

us classes '

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire, 5
Q 2 One-half of responses are below and one-half of responses are above. 1 8

9-18 (Disability Status)




Table 9E. 1999 Accreditation Employee Survey
Responses by Disability Status
Standard 5: Student Support and Development (continued)

Not Total
Disabled Disabled || Employees
Question ! N % N % N %

42.1 am aware of HC's articulation agreements

Slightly Disagree

Strongly Disagree

43, There are sufficient knowledgeable HC
taff t ide effective student servi

Mostly Agree

45, There are sufficient knowledgeable HC
staff to provide effective learning resources.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

9-19 (Disability Status)



" Table 9E. 1999 Accreditation Employee Survey
Responses by Disability Status
Standard 5: Student Support and Development (continued)

il:

: Not Total
Disabled Disabled [{ Employees
. 1
Question N % N % N %

47.HC's policy regarding privacy of information
is clearly stated and consistently

Slightly Disagree

Note: Percentages may not sumn to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

S

BEST COPY AVAILABLE
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Table 9F. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 6: Information and Learning Resources

Not Total

Disabled Disabled Employees
Question ! N|l%[N!%|N]|%
Total Respondents 36 (100% | 266 |100% || 358 [100%

46. The HC library has sufficient professionally
qualified staff to provide reference and
informational assistance and technical

12 | 40%

51. HC provides adequate training, equipment
and network connectivity to access the

10 | 32%

Mostly Agree

52.1 have adequate opportunity to recommend
items to be added to the library collection,

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

188

9-21 (Disability Status)
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Table 9F. 1999 Accreditation Employee Survey
Responses by Disability Status
Standard 6: Information and Learning Resources (continued)

Not Total
Disabled Disabled || Employees
Question ! N % | N % || N %

53. Computer and software on campus are up-to-|.
date, in good condition, and meet students’
assignment needs.

Strongly Disagree 1| 3% 8| 4% 11| 4%

54. The Center for Learning Technologies and
Innovation's operating hours provide me with
adequate access.

Strongly Disagree

55. The Hartnell College Library Audio-Visual
Department's operating hours are sufficient
to support instruction.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
Q ? One-half of responses are below’_imd one-half of responses are above,

‘ 9.2 189 (Disability Status)




Table 9F. 1999 Accreditation Employee Survey
Responses by Disability Status
Standard 6: Information and Learning Resources (continued)

Not Total
Disabled Disabled || Employees

Question 1 N % N % N %

56.1 am aware that materials from other
institutions are available for use by HC
faculty, staff, and students through inter-

library loan or on-site use.

ST

Strongly Disagree 3| 11%| 13| 6%| 21| 8%

57. The library's holdings are adequate in terms
of current quality, depth of coverage and

Strongly Disagree

58. The library's holdings are adequate in terms
of current quality, depth of coverage and

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

B : 2 One-half of responses are below dnd one-half of responses are above. 1 9
E MC 9-23 O (Disability Status)




Question 1

Table 9F. 1999 Accreditation Employee Survey
Responses by Disability Status
Standard 6: Information and Learning Resources (continued)

Not Total
Disabled Disabled Employees
N o N %o N o

59. The library's holdings are adequate in terms
of current quality, depth of coverage and

Strongly Disagree

60. The library's holdings are adequate in terms
of current quality, depth of coverage and

Slightly Disagree

Strongly Disagree

61. The library selects, acquires, organizes, and
maintains an adequate and current collection
of books to support the institution's

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

9.-24
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BEST COPY AVAILABLE

(Disability Status)



Table 9F. 1999 Accreditation Employee Survey
Responses by Disability Status
Standard 6: Information and Learning Resources (continued)

Not Total
Disabled Disabled ]| Employees

Question ! N|% |N|%|N| %

62. The library selects, acquires, organizes, and

maintains an adequate and current collection
of magazines and newspapers to support the
institution’s educational programs.
gk

Mostly Agree

63. The library selects, acquires, organizes, and

maintains an adequate and current collection
of on-line resources to support the
institution's educational programs.

Mostly Agree

Slightly Disagree

64. The library selects, acquires, organizes, and
maintains an adequate and current collection
of media (e.g., videos, CD-ROMs) to support

the institution's educational programs.

Note: Percentages may not sum to 100% dﬁe to rounding.
! Question number references questionnaire.
Q 1 One-half of responses are below and one-half of responses are above. 1 9 2

9.25 (Disability Status)




S R S

Table 9F. 1999 Accreditation Employee Survey
Responses by Disability Status
Standard 6: Information and Learning Resources (continued)

Not Total
Disabled Disabled || Employees
Question ! N % | N % | N | %

65. The computer labs' software and network
configurations provide me with adequate
access to the applications I need to support

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

193

9-26 (Disability Status)



Table 9G. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 7: Faculty and Staff

| = —
Not Total
Disabled Disabled || Employees
Question N| o |N|]2%|[N]| %

Total Respondents 36 |100% | 266 [100% || 358 |100%

L
37. The evaluation of each category of staff is
systematic and conducted at stated intervals.

Strongly Disagree

48.1 am aware of how I can obtain and review

Slightly Disagree

Strongly Disagree

49.1 am satisfied that personnel records are kept
fidenti

' Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

194

9-27 (Disability Status)
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Table 9G. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 7: Faculty and Staff (continued)

Disabled

Not Total

Disabled || Employees

Question N | %

N %o N %

50.1 am satisfied with the college hiring process |.

Slightly Disagree

Strongly Disagree

66. The college adequately provides me with
sufficient staff development opportunities

Slightly Disagree

67. The college adequately distributes
information about opportunities to learn new

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

195
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(Disability Status)



Responses by Disability Status

Table 9G. 1999 Accreditation Employee Survey

for Standard 7: Faculty and Staff (continued)

Not

Disabled Disabled

Employees

Total

Question ! N % N

%o

N

%o

68. My immediate supervisor encourages and
supports my participation in professional
development activities.

Mostly Agree

69. The Tenure Review Committee process is
effective in making recommendations for

Slightly Disagree

Strongly Disagree

70. The general college climate is respectful and
responsive to a diverse educational and
cultural campus environment.

Mostly Agree : 12 | 39%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

9-29 196

(Disability Status)
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Table 9G. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 7: Faculty and Staff (continued)

Total

Not
Disabled Disabled {# Employees
Question ! N % %

71.1 believe college employees are actively
working to make multiculturalism a reality

Slightly Disagree

Strongly Disagree

N %%

N

72. The number of staff and faculty who are
qualified by appropriate education, training
and experience is sufficient to support the

Slightly Disagree

Strongly Disagree 1} 3%

73. The planning and evaluation of staff
development programs include participation
of staff who participate in, or are affected

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

19%

9-30

(Disability Status)
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Table 9H. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 8: Physical Resources

Not Total
Disabled Disabled }i Employees
Question 1 N % N % N %
Total Respondents 36 [100% | 266 {100% || 358 |100%

78. College buildings and facilities provide a
healthy working environment.

Strongly Disagree

79.1 am satisfied with my personal safety and
ity at the

Slightly Disagree

Strongly Disagree | 2

80. The college grounds are well maintained

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

9-31 / Q 9 (Disability Status)



Table 9H. 1999 Accreditation Empibyee Survey
Responses by Disability Status
for Standard 8: Physical Resources (continued)

Not Total
Disabled Disabled || Employees

Question 1 N % | N % N

%

81. Classrooms are of adequate size for

Slightly Disagree

Strongly Disagree

82. Laboratories are of adequate size for
instruction and programs

Mostly Agree

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

(Disability Status)



Table 9H. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 8: Physical Resources (continued)

Disabled

Not

Disabled

Total
Employees

Question ! N %

N

%

84. The amount of parking space is adequate on
h

Mostly Agree

87.1 am satisfied with the comfort and
attractiveness of the buildings and grounds.

Strongly Disagree

89. The management, maintenance, cleanliness
and operation of the physical facilities is
efficient and of a quality necessary to support

d .

Mostly Agree

103 | 31%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire,
? One-half of responses are below and one-half of responses are above.

9-33
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Table 91. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 9: Financial Resources

Not Total
Disabled Disabled || Employees
Question N % | N % " N %
Total Respondents 36 |100% | 266 [100% |l 358 |100%

85. The college strives to support innovation/

rois dape

Slightly Disagree

Strongly Disagree 1| 3% 6| 3% 9| 3%

Ko e e AN s B

Strongly Disagree

88. The organization for administering HC's
budget and finances is clearly defined.

i

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-halif of responses are below and one-half of responses are above. ' B E ST C O PY AV A| L AB LE

9-34 O‘LO { (Disability Status)




Table 91. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 9: Financial Resources (continued)

Question 1

Not Total
Disabled Disabled || Employees
N % N Yo N Yo

90. The college's overall use of financial
resources is consistent with its educational
goals.

Strongly Disagree 2| s%| 18| 10%| 26| 1%

91. College guidelines and processes for
financial planning and budget development
are clearly defined and followed.

12| 8% 24 | 12%

Strongly Disagree

92. The Board of Trustees has performed
responsibly in overseeing the financial
soundness of the district.

11% 27| 13%

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
Q ? One-half of responses are below and one-half of responses are above.

9-35 92 Ool- (Disability Status)
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Table 9J. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 10: Governance and Administration

Not Total
Disabled Disabled || Employees
Question N % | N % || N %
Total Respondents | 36 |100% | 266 100% |} 358 |100%

74.1In general, I am aware of the classified staff's
role in various governing, planning, budgetin
and policy making bodies at the college

& Mostly Agree

; 75. In general, I am aware of the students' role in
various governing, planning, budgeting and
policy making bodies at the college.

Strongly Disagree

76. In general, I am aware of the faculty's role in
various governing, planning, budgeting and
policy making bodies at the college.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
Q ! Question number r_eferences questionpaire.
E MC ) % One-half of resporises are below and one-half of responses are above.

9-136 0’(@\5 : (Disability Status)



Responses by Disability Status

Table 9J. 1999 Accreditation Employee Survey

for Standard 10: Governance and Administration (continued)

Not Total
Disabled Disabled || Employees
Question ! N % N % N %

77. The faculty exercise a substantial voice in
matters related to educational programs, the
hiring of faculty and other personnel, and

Sli ghtly 'Disagree

Strongly Disagree 31 10% 181 9%

26 | 10%

93.1 have a substantive role in college
governance and policy-making that relate to

f bil d Tti

Strongly Disagree 8| 27% 37 19%

94. The Hartnell Board of Trustees makes
responsible decisions and takes responsible
actions that support and promote the

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

9-37

(Disability Status)
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Table 9J. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 10: Governance and Administration (continued)

Disabled

—

Not Total
Disabled || Employees

Question N

%

N % N %

95. The Administration supports and uses a
decision-making process which involves the

persons who will be affected.

Strongly Disagree 4

14%

12| 6% 23] 9%

96. The Administration provides effective and
efficient leadership and management which

supports the college's mission.

Strongly Disagree 3

10| 4% 18| 6%

97. The Administration provides effective
leadership to define goals, develop plans and
establish priorities for the institution.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

9-38

A6

(Disability Status)




Table 9J. 1999 Accreditation Employee Survey
Responses by Disability Status
for Standard 10: Governance and Administration (continued)

Not Total

Disabled Disabled || Employees
Question ! N % N % N %

98.The Administration has established and
utilizes effective methods of communication
to exchange information in a timely and

fficient

Mostly Agree 103 | 33%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
2 One-half of responses are below and one-half of responses are above.

9-39 (Disability Status)



Table 9K. 1999 Accreditation Employee Survey
Responses by Disability Status
for Miscellaneous Questions

Not Total
‘ Disabled Disabled || Employees
Question ' N % | N % || N %
Total Respondents 36 {100% | 266 [100% || 358 |100%

, 99. Overall, how would you assess the campus
climate/environment at HC for employees?

ooy s

A A N

101. Overall, how would you assess the campus
climate/environment at HC for students?

iy iy s

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

IO, 3

2 One-half of responses are below and one-half of responses are above.

Q 0'26»7

9-40 o (Disability Status)




Table 9K. 1999 Accreditation Employee Survey
Responses by Disability Status
for Miscellaneous Questions (continued)

Not Total
Disabled Disabled || Employees
s l
Question N % | N % N %

102. How effective is HC in promoting student
diversity?

12%

Note: Percentages may not sum to 100% due to rounding.
' Question number references questionnaire,

? One-half of responses are below and one-half of responses are above.

IR&P . CM/LI/DC  6/21/00 c:\Documents\Accreditation\Employee 09 Disability Quant Summary, Standards 1-11.xls

(Disability Status)



Table 10

Responses by Ethnicity

204




for Standard 1: Institutional Mission

Table 10A. 1999 Accreditation Employee Survey
Responses by Ethnicity

African Asian American Total
American | American Indian Filipino Latino White Employees
Question N|loa|N|ow|N|wa|N|w[IN]%|N|[%]|N|®.
Total Respondents 5 ({100%} 11 [100% ] 7. |100% | 15 [100% | 55 |100% | 215 {100% || 358 |100%

1. I am personally treated with respect at
this college.
. Strongly Agree:

0| 0%

1] 14%

2| 13%

6| 3%

371%
| 4%,
8%
3%
12| 3%
15| 4%

3. Hartnell College (HC) is committed to high
standards of teachi

Note: Percentages may not sum to {00% due to rounding.

! Quesuon number references questionnaire.

% To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

* One-half of responses are below and one-half of responses are above.

ERIC

IToxt Provided by ERI

10-1

/0

(Ethnicity)




Table 10A. 1999 Accreditation Employee Survey

Responses by Ethnicity

l for Standard 1: Institutional Mission (continued)

Question 1

African Asian American Total
American | American Indian Filipino Latino White Employees
N % N %o N %

% N % N %o N % N

4. Classified staff make an extra effort to assist
" students, faculty and other staff.

’ 6. The programs and services of HC provide fair
and ethical treatment of its entire population.

4 7. Employees promote the development of a
diverse educational and cultural campus
environment.
ng
Mostly Agree
:Slight
Slightly Disagree

Su'oxigly Disagree

Note: Percentages may not sum to 100% due to rounding.
i ' Question number references questionnaire.

ERIC

IToxt Provided by ERI

3 One-half of responses are below and one-half of responses are above. -

3 To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

10-2

(Ethnicity)



Table 10A. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 1: Institutional Mission (continued)

Question !

African Asian American Total
American | American Indian Filipino Latino White Employees
N %% N %% N % N %o N %% N %

‘N %

j 11. It is important that there is proportional
W “  representation of gender and ethnicity

15agre
Disagree

|

12. Programs and courses are offered in a
manner that ensures students the opportunity
to complete the entire program as

Strongly Disagree

13| 5%

Typical (Median®) Respons

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

" *To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

3 0"--"="lﬂ‘ responses are below and one-half of responses are above.

IToxt Provided by ERI

(Ethnicity)



Table 10A. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 1: Institutional Mission (continued)

African Asian American Total
American | American Indian Filipino Latino White Employees
N % N % N | % N % N % N % N %

Strongly Disagree

15. HC faculty present material fairly and
objectively, while distinguishing between
fact and opinion.

28. I have had sufficient opportunity to participate
in the planning process at Harmell College.

ng!
Mostly Agree

y:1sag!
Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

3 To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
? One-half of responses are below and one-half of responses are above.

ERIC

Aruitoxt provided by Eic:

214

(Ethnicity)



: Table 10A. 1999 Accreditation Employee Survey

Question 1

Responses by Ethnicity
for Standard 1: Institutional Mission (continued)
African Asian American Total
American | American Indian Filipino Latino White Employees
N | % % | N | % |N|% | N|%|{N{%|N]|%

11 3. College-wide and unit planning are linked to
resource allocation

|
i

44, The collegé has clearly defined processes for
reviewing all of its educational programs

tly Disag:
Strongly Disagree

10%

86. The college budget reflects college priorities
and planning goals

Strongly Disagree

2| 29% 2

1] 14% 1

33% 4| 36% 12

27% 6

17% 3

28% | 63

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

i To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
" ? One-half of responses are below and one-haif of responses are above.

(Ethnicity)



Table 10A. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 1: Institutional Mission (continued)

African Asian American ) Total
American | American Indian Filipino Latino White Employees
Question ! N| % |N|%|N|%|N|%|N|%|N|%s]N]|%

91. College guidelines and processes for financial
planning and budget development are clearly
defined and followed

ngly:Agree
Mostly Agree

Note: Percentages may not sum to 100% due to rounding.

! Question ber refi questi i

3 To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
3 One-half of responses are below and one-half of responses are above.

02/44

10-7 (Ethnicity)




Responses by Ethnicity
for Standard 2: Institutional Integrity

Table 10B. 1999 Accreditation Employee Survey

African

Asian

American Total

American | American Indian Filipino Latino White Employees

Question ' Nl loai{N|a|IN|a|N]|]w|N]|]ow|IN|%|N]|%
jTotalRespondents 5 |100% | 11 [100%| 7 |100% | 15 {100% | 55 |{100% | 215 [100% fj 358 |100%

1. Iam personally treated with respect at
this college.

Strongly Dlsagree

0] 0%

1| 14%

2| 13%

15| 4%

“1 5. HC demonstrates honesty and integrity in its
athletic program.

ngl
Mostly Agree

Strongly Disagree

0| 0%

3] 3% |

115.HC faculty present material fairly and
objecuvely while distinguishing between

. Nole Percentages may not sum to 100% due to rounding.
Quesuon number references questionnaire.

i Q

nfidentiality, data are not reported when there are less than 6 persons in a subgroup.

? Cl: KC :sponses are below and one-half of responses are above.

Aruitoxt provided by Eic:

10-8

(Ethnicity)



Table 10B. 1999 Accreditation Employee Survey

Responses by Ethnicity

for Standard 2: Institutional Integrity (continued)

Question

African Asian American Total
American | American Indian Filipino Latino White Employees
N % N N % N % N % N %o N %

excellent stud

16. A typical "A" grade given at HC represents

%

1 ol

18. Classified staff are treated respectfully by

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.
*To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

? One-half of responses are below and one-half of responses are above.

ERIC

IToxt Provided by ERI

10-9

(Ethnicity)




Responses by Ethnicity

Table 10B. 1999 Accreditation Employee Survey

for Standard 2: Institutional Integrity (continued)

African Asian American Total
American | American Indian Filipino Latino White Employees
Question ! N|lo|N|o|N|w|N|wa|[N|w|N|%|N]|%

y 20. HC's administration handles grievances

Slightly Disagree

Stroﬁély Dlsagree

22%

5(13%

10| 8%

1] 21. Written policies ensuring faimess are
adhered to in employment procedures.

Moshy Ag_reé

1 25. At HC, there is a positive environment in
which faculty are treated with respect.

1] 10% |

13%

7| 13%

- Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

. * To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

_? One-half of responses are below and one-half of responses are above,

ERIC

IToxt Provided by ERI

10-10

(Ethnicity)



Table 10B. 1999 Accreditation Employee Survey
Responses by Ethnicity

for Standard 2: Institutional Integrity (continued)
African Asian American . Total
American | American Indian Filipino Latino White Employees
Question ' Nl |N|loa|N|oa|{N|as|N|w|[N]|]ow|N]|%.

26. The integrity of the teaching process is
protected at HC.

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.
3 To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

3 One-half of responses are below and one-half of responses are above.

2.0

Q
E ‘ Nl
10-11 (Ethnicity)

IToxt Provided by ERI



’ Table 10C. 1999 Accreditation Employee Survey
: Responses by Ethnicity
j for Standard 3: Institutional Effectiveness

African Asian American Total
American | American Indian Filipino Latino White Employees
Question ! N|la [Nl |N|w|[N|2|N|s|N|®|N|a
| Total Respondents 5 [100%|. 11 |100%| 7 [100% | 15 |100% | 55 |100% | 215 |100% || 358 |100%

19. Hartnell College adequately publicizes
-

4 22. HC provides sufficient resources to conduct
effective institutional research and program

0| 0%

50 3%

11{ 4%

23. Evaluation results from Program and
Services Review are used to improve

- Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

:sponses are below and one-half of responses are above.

-nfidentiality, data are not reported when there are less than 6 persons in a subgroup.

10-12

(Ethnicity)



Table 10C. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 3: Institutional Effectiveness (continued) .

African Asian American Total
American | American Indian Filipino Latino White Employees
Question N| % |N|lawa|N|a|N|%|N|{%|N|%[NI|®

24. HC effectively evaluates how well it
accomphshes ns rmssxon and purposes

13| 15%: || < 40| 15%:
31% | 87| 32%
15.1:129% ||, 75| 28%"

Mostly Agree

+ i Slightly-Agree
Slightly Disagree 31| 11%
“E "Mostly Disagree 8% . 23 8%
4% 15| 6%

Strongly Disagree

28. 1 have had sufficient opportunity to l

Strongly Disagree

30. College-wide and unit planning are linked to
resource allocation

Note: Percentages may not sum to 100% due to rounding.
1 . £
Q b e
q

3 To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
* One-half of responses are below and one-half of responses are above.

0 | A2

ERIC
10- 13 - (Ethnicity)



Table 10D. 1999 Accreditation Employee Survey

Responses by Ethnicity
for Standard 4: Educational Programs
African Asian American Total
American | American Indian Filipino Latino White Employees
Question ' N| o |N|la|N|wIN|%[N|a%|[N|aw]|[N]|o
| Total Respondents 5 1100%| 11 [100%]| 7 [100%| 15 [100% | 55 |100% | 215 |100% || 358 |100%

12. Programs and courses are offered in a
manner that ensures students the opportunity
to complete the entire program as announced
i abl f ti

Ly ag]
Strongly Disagree

29. Information in HC publications is accurate.

Strongly Disagree

0%

6%

1%

31. The college meets the varied educational
needs of its students.

" Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

3 To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

ERIC™

? e pesied

sponses are below and one-half of responses are above.

10-14

(Ethnicity)



Table 10D. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 4: Educational Programs (continued)

K|

|

African Asian American Total -

American | American Indian Filipino Latino White Employees

Question ' N|l% | N|%|[N|%|NI|l®»|N|%|N|%]|NI|%®

32. The general education program is based on
a clear philosophy and rationale.

Mostly Agree
T slghily Agree
Slightly Disagree
*“Mostly Disagree
Strongly Disagree

35. The college's processes of curriculum and .

program development ensure high quality ’ I
instructional programs. |
Strongly Agre 25 3
Mostly Agree - 1227 )

36. The college uses a range of &clivcry systems
and modes of instruction compatible with |
student n |

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

*To protect confidentiality, data are not reported when there are iess than 6 persons in a subgroup.
3
One-half of responses are below and one-half of responses are above. Q .2 9!

Q
ERIC o SRS
; 10- 15 (Ethnicity)

IToxt Provided by ERI



Table 10D. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 4: Educational Programs (continued)

i African Asian American Total
i American | American Indian Filipino Latino White Employees
Question ! N| % {N|a|N|]%s|N|ow|{N|ws|N|%|N]|%

| 38. The institution identifies expected learning
outcomes for its degree and certificate

Strongly Disagree 0| 0% 1] 17% o| 0% 2| 4% 4 2% 11{ 4%

44. The college has clearly defined processes
for reviewing all of its educational programs.

! Note: Percentages may not sum to 100% due to rounding.

, ! Question number references questionnaire.

., ¥ To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
? One-half of responses are below and one-half of responses are above,

R

10-16 R (Ethnicity)




Table 10E. 1999 Accreditation Employee Survey
| Responses by Ethnicity
for Standard 5: Student Support and Development

African Asian American ‘ Total
American | American Indian Filipino Latino White Employees
Question1 N % N % N % N % N % N % N %
Total Respondents 5 |100%| 11 [{100%| 7 |100% | 15 [100% | 55 |100% | 215 (100% {| 358 |100%

28. I have had sufficient opportunity to

) pamcnpate in the planning process at HC.

5 Strongly Agree

- Mostly Agree
“Slightly Agree.

Slightly Disagree

Strongly Dlsagree

33. I am aware of HC s articulation agreements

34. Gender and ethnic diversity among students :
is valued at HC i} !

Strongly Disagree - - 0] 0% 0] 0% 1] 7% 4| 8% 0] 0% 5

Note: Percentages may not sum to 100% due to rounding.
' Question number references questionnaire.

To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
3 One-half of responses are below and one-half of responses are above.

ERIC | 2L,

e 10-17 ™ ~ ’ (Ethnicity)




Table 10E. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 5: Student Support and Development (continued)

i African Asian American Total
American | American Indian Filipino Latino White Employees
. 1 .
Question N % N o N %o N % N % N %o N %

39. Students from gender and ethnic diverse
backgrounds are treated with respect at HC
ngly:sgree
Mostly Agree
lightly: A
Slightly Disagree

Strongly Disagree R ol 0%l ol om| 1| 1| 3| 6| 1| 0wl 6| 2%

] 40. The needs of the students are considered
when decisions are made to add or delete

Slightly Disagree -2 -2 2| 25% .2 1| 7% 6| 12% 18| 10% (| 32| 11%

Ly, d
Strongly Disagree ’ 0| 0% 2} 13% 6| 12%

| 41. HC's off-campus programs are adeduate to
address the needs of students who would
otherwise have difficulty attending

* Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
. ITa -'mmi ~onfidentiality, data are not reported when there are less than 6 persons in a subgroup.

! 3 OE lk\l‘c ‘sponses are below and one-half of responses are above. | : OZ Q2 7

P oo ENC ' 10-18 o - (Ethnicity)



Table 10E. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 5: Student Support and Development (continued)

African Asian American Total
American | American Indian Filipino Latino White Employees
Question N|loa|IN|lowa|N|w|N|%2|N|%|N|2|[N]|®

12:429% [ 0 2:):33%

43, There are sufficient knowledgeable HC
staff to provide effective student services.

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

% To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
? One-half of responses are below and one-half of responses are above.

Q . :
10-19 e (Ethnicity)

IToxt Provided by ERI



Table 10E. 1999 Accreditation Employee Survey
Responses by Ethnicity
l for Standard 5: Student Support and Development (continued)

1 African Asian American ' Total
; American | American Indian Filipino Latino White Employees
Question ! N|loa|N|ja|INjoa|[N]la|{N|ow|N]|ow|N|=

47. HC's policy regarding privacy of information
" is clearly stated and consistently

Mostly Agree -2 1.2 5|/56%| 2| 29% 6|46% | 12| 24%| 72| a0% || 113| 37%

: Slightly Disagree ~2| ofl o%| ol om| of om| 2| am| 8| 4%l 13| 4%

Strongly Disagree of 0%| 1|14%| o 0%| 1| 2%| 2| 1%f| 8| 3%

1
’ Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.
1 *To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
? One-half of responses are below and one-half of responses are above.

!
}
!

o K27

10- 20 o (Ethnicity)




Table 10F. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 6: Information and Learning Resources

African Asian American Total

American | American Indian Filipino Latino White Emplovees

Question ' N|lo|Nlw|[N{oa|N|lw|NIow]|N|{%]|NI|®

Total Respondents S |100% | 11 |100% | 7 |100% ]| 15 [100% | 55 [100% | 215 |100% || 358 |100%

46. The HC library has sufficient professionally
qualified staff to provide reference and
informational assistance and technical
support to serve faculty and staff needs.

i Strongly:Agreé:. . noa i H
Mostly Agree
Slightly Agree:. . .
Slightly Disagree
. Mostly Disagree:-
Strongly Disagree

51. HC provides adequate training, equipment
and network connectivity to access the 5
uter labs

52. I have adequate opportunity to recommend i
items to be added to the lib llection B
" StronglyAgre i R 7 14 2:1::34%: 1299
Mostly Agree e 3] 33% 2| 33% 51 492% 14} 39% ] 50| 33%f| 90| 35%

gh %
Slightly Disagree R - 0| 0% 1] 17% 1| 8% 3| 8% 11| 7%[ 20| 8%
stly:Disagr ]

Strongly Disagree - 2 VI ne| 1] 17w 3|25%| 2| eé%| 10| 18| 20| s

‘Typical (Median®) Response -

Note: Percentages may not sum to 100% due to rounding.
* Question number references questionnaire.
*To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

? One-half of responses are below and one-half of responses are above.
9 - o34

10-21 ' ' (Ethnicity)



Table 10F. 1999 Accreditation Employee Survey
. Responses by Ethnicity
% for Standard 6: Information and Learning Resources (continued)

! African Asian American Total
| ‘| American | American Indian Filipino Latino White Employees
Question ' N| o2 |N{a|N|%s|N|os|[N|%w]|N|w]N]|®

53. Computer and software on campus are up-to-
" date, in good condition, and meet students’
signment needs

Strongly Disagree . 2% 5| 3% 4%

54. The Center for Learning Technologies and
Innovation's operating hours provide me with|

Strongly Disagree o om| of om| 1| 9m| 1| 2| 2| 18| 4| 2%

55. The Hartnell College Library Audio-Visual
Department's operating hours are sufficient
to support instruction.

' Note: Percentages may not sum to 100% due to rounding.
h Question number references questionnaire.
* To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup. . ; /

o o .sponses are below and one-half of responses are above. . .. .
1 ERIC Ch e , iy
AT 10-22 (Ethnicity)



Table 10F. 1999 Accreditation Employee Survey

Responses by Ethnicity
for Standard 6: Information and Learning Resources (continued)
African Asian American Total
American | American Indian Filipino Latino White Employees
Question ! N|low|[N|aws|IN|]o|N|ls|NIa|[N]s [N

59. The library's holdings are adequate in terms
of current quality, depth of coverage and

variety for on-line resources.
trongly:Agre
Mostly Agree

lightly Agre
Shghtly stagree

60. The library's holdings are adequate in terms
of current quality, depth of coverage and
. . . Ms)

Strongly stagree

11%

61. The library selects, acquires, organizes, and
maintains an adequate and current collection
of books to support the institution's

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

3 To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

3 One-half of responses are below and one-half of responses are above.

ERIC

Aruitoxt provided by Eic:

10-23

(Ethnicity)



Table 10F. 1999 Accreditation Employee Survey
Responses by Ethnicity
| for Standard 6: Information and Learning Resources (continued)

Question !

African Asian American Total
American | American Indian Filipino Latino White Employees
N % N % N % N %o N %o N % N %

| 56. I am aware that materials from other

1 |, institutions are available for use by HC

faculty, staff, and students through inter-

library loan or on-site use.
trongly:Agree

—————

57. The library's holdings are adequate in terms
of current quality, depth of coverage and
variety for books.

tly:Disagree
Strongly Disagree

33%

58. The library's holdings are adequate in terms
of current quality, depth of coverage and
variety fi i

Uy Disagr
Strongly Disagree

17%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

* To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

* One-half of responses are below and one-half of responses are above,

ERIC

IToxt Provided by ERI

10-24

(Ethnicity)



Table 10F. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 6: Information and Learning Resources (continued)

African Asian Anerican Total
American | American Indian Filipino Latino White Employees
Question! N| % |N|la|N|ow|NIlwa|N|w|IN|%]|N|®

62. The library selects, acquires, organizes, and
maintains an adequate and current collection
of magazines and newspapers to support the

msutuuon s educational programs

“iStrongly;Agre

Mostly Agree

’1-'::£sughay Agree::

2+ 20%:|
| 4%

63. The library selects, acquires, organizes, and
maintains an adequate and current collection
of on-line resources to support the

sagree :
St.ronglyDlsagree - - 0| 0% 0| 0% 1{ 9% 1| 2% 1| 1% 3| 1%

64. The library selects, acquires, organizes, and '
maintains an adequate and current collection :
of media (e.g., videos, CD-ROM:s) to support

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
L i\m'ec! confidentiality. data are not reported when there are less than 6 persons in a subgroup.

E MC f of responses are below and one-half of responses are above.
10-25 026 s (Ethnicity)



Table 10F. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 6: Information and Learning Resources (continued)

African Asian American Total
American | American Indian Filipino Latino White Employees
Question ' Nl IN]|]% | N|ow|[N|w|[N|% |N|[%|N]|%

% 6;. The computer labs' software and network
" configurations provide me with adequate
access to the applications I need to support

Slightly Disagree N ol om| - |- 2|17%]| 4| on| of sm[ 15| 5%

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

ITo protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
3 One-half of responses are below and one-half of responses are above.

10-26 (Ethnicity)



Responses by Ethnicity
for Standard 7: Faculty and Staff

Table 10G. 1999 Accreditation Employee Survey

|
1
African Asian American Total
American | American Indian Filipino Latino White Employees
Question ' N|l% | N|a|[N|%|N|%|N|aws|[N]|ow|[N]|®
Total Respondents 5 (100% ) 11 {100%| 7 |100% | 15 |100% | 55 [100% | 215 |100% || 358 (100%

37. The evaluanon of each category of staff is

48. 1 am aware of how I can obtain and review
personnel policies and procedures.

Strongly D;sa-gr-ee

0% | 1

4%

49. 1 am satisfied that personnel records are kept

Sﬁf)ngly Disagree

Typlcal (Medlan’) Response

Note: Percentages may not sum to 100% due to rounding.
" Question number references questionnaire.

* To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

* One- half of responses are below and one-half of responses are above.

[Kc

wll Toxt Provided by ERIC
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Table 10G. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 7: Faculty and Staff (continued)

African Asian American Total
American | American Indian Filipino Latino White Employees
Question ' N| o |N|a|N|as|[N|as|{N]lw|N|%|N]|%

. l 50. I am satisfied with the college hiring process
" for my constituent group.

Strongly Disagree

0%

2| 14%

5| 10%

25| 13%

391 12%

_i] 66. The college adequately provides me with
sufficient staff development opportunities
to attend professional conferences.
gly:A
Mostly Agree
..... Y ABIEC
Slightly Disagree

Strongly Dlsa“gree

2| 29%

1| 14%

14%

14%

6| 43%

3(21%

22| 52%

0| 0%

4| 26%

26| 15%

85 | 30%

391 14%

67. The college adequately distributes .
information about opportunities to learn new
instructional approaches.

3| 38%

29%

7| 54%

20 | 44%

58 | 35%

106 |

' Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

" ITo protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

? One-half of responses are below and one-half of responses are above. .

! ERIC

IToxt Provided by ERI
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Responses by Ethnicity

for Standard 7: Faculty and Staff (continued)

Table 10G. 1999 Accreditation Employee Survey

African Asian American Total
American | American Indian Filipino Latino White Employees

. 1
Question N|% | N{% |N|%|N|{%]|N|%|N|%||NI%

68. My immediate supervisor encourages and
supports my participation in professional

39%

_Mostly Agree 27%

i Slightly: Agrée 13%.

_____ Slightly Disagree _.§%.
g o

9%

69. The Tenure Review Committee process is
effective in making recommendations for
tenure.

gree
10

saéfée - 8% 7

Strongly Dl - 2

70. The general college climate is respectful and
responsive to a diverse educational and 1
cultural campus environment.

%) 5

0] 0% 0| 0% 1| 7% 4

Str(‘>lnglyl -Disangme - -

Typical (Median) Respose.

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
* To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

l: l{l{c of responses are below and one-haif of responses are above.

IText Provided by ERIC
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Table 10G. 1999 Accreditation Employee Survey

Responses by Ethnicity
for Standard 7: Faculty and Staff (continued)
African Asian American - Total
American | American Indian Filipino Latino White Employees

Quwtion !

ot ere s s

71. I believe college employees are actively
.+ working to make multiculturalism a reality

N % N % N % N %o N %o N % N %

72. The number of staff and faculty who are
qualified by appropriate education, training
and experience is sufficient to support the

Strongly Disagree

ol o%| of om| 1| 8%| 2| am| 5| 3m| 9| 3%

73. The planning and evaluation of staff
development programs include participation
of staff who participate in, or are affected

ightly Agree

Slightly Disagree
ostly Disa

Strongly Disagree

22 1 1e] of o%m| ol om| 2| sw| 9| M| 14| 6%

Note: Percentages may not sum to 100% due to rounding.
' Question number references questionnaire.

? To protect confidentiality, data are not reported when there are fess than 6 persons in a subgroup.
? One-half of responses are below and one-half of responscs are above.

ERIC

IToxt Provided by ERI
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Table 10H. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 8: Physical Resources

African Asian American Total

American | American Indian Filipino Latino White Employees

Question * N| o |N|%|N|wa|{N|%|N|%|N|%|N]|%.

Total Respondents 5 (100% ] 11 |100%| 7 (100% | 15 [100% | 55 |100% | 215 |100% || 358 [100%

78. College buildings and facilities provide a
3 healthy working envnronment

" Strongly Agree
Mostly Agree

. Slightly:Agree ¢ -
_ Slightly Disagree '

Strongly Dlsagree

12| 6%

cal (Mediar?)

79. 1 am satisfied with my personal safety and
security at the college.

80. The college grounds are well maintained
and manicured.

Sllghtly Dlsagree

Strongly Disaéree

" “Typical:(Médian®) Response.

Note: Percentages may not sum to 100% due to rounding.
' Question number references questionnaire.

*To protect confidentiality. data are not reported when there are less than 6 persons in a subgroup.

® One-half of responses are below and one-half of responses are above.

EKC

wll Toxt Provided by ERIC
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Table 10H. 1999 Accreditation Employee Survey

Question !

Responses by Ethnicity
for Standard 8: Physical Resources (continued)
African Asian American Total
American | American Indian Filipino Latino White Employees
N|{% |{N|% % | N1 % | N|% [N | %

N o N

81. Classrooms are of adequate size for
instruction and programs

ongly Agr
Mostly Agree

Sﬁghtly Dié;gx'ee

Strongly Dlsagxee

5| 45%

1] 14% 6

2| 29% 1

40%

8%

79

10

41%

5%

127 | 39%

24

82. Laboratories are of adequate size for
instruction and programs.

Shgﬁﬁy Diéjﬁ_gme

Stm.ﬂ.gly D{sagxee

1{ 11%

21 33% 1

8%

2%

J1Sagree

Strongly biéagree

0| 0% 3

21%

11

6%

231 1%

** Note: Percentages may not sum to 100% due to rounding.

. ! Question number references questionnaire.

*To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.

? One-half of responses are below and one-half of responses are above.

10-32
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Table 10H. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 8: Physical Resources (continued)

African Asian American Total
American | American Indian Filipino Latino White Employees
Question N| % |N|a|N|2|N|%|NI|%|N|%[IN|%

84. The amount of parking space is adequate on

87. 1 am satisfied with the comfort and !
attractiveness of the buildings and grounds.

™
-
U
§
™
¥
s
O

Strongiy Disagree . i| i10% 0| 0%

89. The management, maintenance, cleanliness
and operation of the physical facilities is
efficient and of a quality necessary to support . |

- 0} 0% 0 0% 21 17% 2| 4% 12| 6% 17 5%1

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup. - : B E ST C O PY AV AI L AB LE
3 One-half of responses are below and one-half of responses are above.

Q 02 6452_
ERIC
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Table 101. 1999 Accreditation Employee Survey

Responses by Ethnicity
for Standard 9: Financial Resources
African Asian American Total
. American | American Indian Filipino Latino White Employees
Question ' N| o |[N|a|N|%|N]|%o|N|%|{N|%|N]|%
Total Respondents 5 [100%] 11 [100%| 7 [100% | 15 [100% | 55 |[100% | 215 {100% || 358 |100%

_] 85. The college strives to support innovation/

Strongly Disagree

0%

9% |

0| 0%

3% |

9| 3%

-1 86. The college budget reflects college priorities
and planning goals.

trongly:Agree
Mostly Agree

1 gree
Siightly Disagree

Strongly DlSﬁél‘CC

14%

: 8. The organization for administering HC's
b i ly defined

- Note: Percentages may not sum to 100% due to rounding.
] ' Question number references questionnaire.

12 To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
? One-half of responses are below and one-half of responses are above. . RE

IToxt Provided by ERI
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Table 10I. 1999 Accreditation Employee Survey
Responses by Ethnicity

for Standard 9: Financial Resources (continued) |
|
African Asian American Total
American | American Indian Filipino Latino White Employees
Question * Nl | N|lsw|N|lo%|N|]ow|N|%|N|%|NI|%

90. The college's overall use of financial
resources is consistent with its educational
goals. ‘ .
*Strongly;Agree R O I
... Mostly Agree T Ry
 .'Slightly Agree LR |
Slightly Disagree --
Aostly Disagr . -
Strongly Disagree -

91. College guidelines and processes for
financial planning and budget development
are clearly defined and followed.

Slightly D

0 n rrnan
iSAgiva

S..l-x;ongly-i)isaéme

92. The Board of Trustees has performed ;
responsibly in overseeing the financial
soundness of the district.

Note: Percentages may not sum to 100% due to rounding.
' Question number references questionnaire.
*To protect confidentiality. data are not reported when there are less than 6 persons in a subgroup.

C;f responses are below and one-half of responses are above. g ; f ¢

10 - 35 : (Ethnicity)
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Table 10]J. 1999 Accreditation Employee Survey

Responses by Ethnicity
for Standard 10: Governance and Administration
African Asian American Total
American | American Indian Filipino Latino White Employees
Question ! N|lo |N|w|N]w|N|%|IN|%x|{N|%|N]|]%
Total Respondents s |100%} 11 |100%]| 7 |100% ] 15 [100% | 55 |100% | 215 |100% || 358 |100%

74. In general, I am aware of the classified staff's
role in various governing, planning, budgeting|
and policy making bodies at the college.
Strongly Agre
Mostly Agree
ght

Strongly Disagree

14% | 1

75. In general, I am aware of the students' role in
various governing, planning, budgeting and
. policy making bodies at the college.

Mostly Agree

Strongly Disagre:

76. In general, I am aware of the faculty's role in
various governing, planning, budgeting and
policy making bodies at the college.

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

1To protect confidentiality, data are not reported when there are less than 6 persons in 2 subgroup.
? One-half of responses are below and one-half of responses are above.

ERIC

Aruitoxt provided by Eic:
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Table 10J. 1999 Accreditation Employee Survey

Responses by Ethnicity
for Standard 10: Governance and Administration (continued)
African Asian American Total
American | American Indian Filipino Latino White Employees
Question ' N|la |N|%|N|[%|[N|%|N|s]|IN|%[NI|®
77. The facuity exercise a substantial voice in
matters related to educational programs, the
hiring of faculty and other personnel, and
institutional policies. L
© - :Strongly:Agree: N 4 2098 119
.. Mostly Agree 2 2 L9 35%
©.2 2 Slightly Agree: REKR B 20 7166 | 25%:
., Slightly Disagree of 0% 0y 311 12%
.7 Mostly Disagree 0.} 0%:)5: 0| 21 L 8%
Strongly Disagree - 0| 0% 0 26 | 10%

93. I have a substantive role in college
governance and policy-making that relate to
my areas of responsibility and expertise.

Strongly Disagree

29" 11%:]:
23%
1i9%]
11% }:
3517 13%:
23%

94. The Hartnell Board of Trustees makes
responsible decisions and takes responsible
actions that support and promote the
issi i f llege

Slightly Disagree
Viostly Disagree
Strongly Disagree

50% 1

10%

“Typial (it Resposse

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

*To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
* One-half of responses are below and one-half of responses are above.

ERIC

Aruitoxt provided by Eic:
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Table 10]J. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 10: Governance and Administration (continued)

African

Asian

American Total
American | American Indian Filipino Latino White Employees
Question ' ' N|la|N|o|N|w|N|waIN|ws|IN|%|N]|®

| 95. The Administration supports and uses a
| * decision-making process which involves the

lightly Agree
Slightly Disagree

S&'dngly DiSagree N 2

33% 0

0% 1{ 7% 5| 11% 9| 6% 23| 9%

96. The Administration provides effective and
efficient leadership and management which
upports th i

Stmngiy Diségrec ' o - 1

7% 5

10% 8| 4% 18| 6%

'197. The Administration provides effective
! leadership to define goals, develop plans and
establish priorities for the institution.

: ‘Note: Percentages may not sum to 100% due to rounding.

"' Question number references questionnaire.

¥ T nratect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
30 o ‘sponses are below and one-half of responses are above.
T 10-38 o/ ‘#7

Full Tt Provided by ERIC.

(Ethnicity)



Table 10J. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 10: Governance and Administration (continued)

African Asian American Total
American | American Indian Filipino Latino White Employees
Question ! Nl % |N|a|N|]2a2|[N|%|N|ow|N|%|N]|®

98. The Administration has established and
utilizes effective methods of communication
to exchange information in a timely and

Strongly Disagree L 110 1|14m| 1] 1%| s|10%| 9| sa|| 20| 6%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire. i
2 To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
3 One-half of responses are below and one-half of responses are above.

10-39 & 'ﬁ() (Ethnicity)



" Table 10K. 1999 Accreditation Employee Survey
5 Responses by Ethnicity
] for Miscellaneous Questions

] African Asian American ' Total
| American | American Indian Filipino Latino White Employees
Question ' N|la|[N]lo|IN]|a[N]|a|N{%|N]%|N]|=%
| Total Respondents S J100% (| 11 |100%| 7 {100% | 15 |[100% | S5 [100% | 215 |100% || 358 [100%

_199. Overall, how would you assess the campus
. . 9

?

100. How effective is HC in promoting
loyee diversity?

101. Overall, how would you assess the campus
climate/environment at HC for students?

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

i To protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
3 One-half of responses are below and one-half of responses are above.

247 .
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Responses by Ethnicity

for Miscellaneous Questions (continued)

Table 10K. 1999 Accreditation Employee Survey

African Asian American ‘Total
American | American Indian Filipino Latino White Employees
Question N|{o|N|o|N|la|N|w[N]%|[N|[o]IN]®

102. How effective is HC in promoting student

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

iTo protect confidentiality, data are not reported when there are less than 6 persons in a subgroup.
3 One-half of responses are below and one-half of responses are above.

IR&P CM/LUDC 6/721/00 c:\Documents\Accreditation\Employee 10 Ethnicity Summary, Standards 1-11.xls

10 - 41

80
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Table 11.

Responses by How Long Worked at Hartnell College
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Table 11A. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 1: Institutional Mission

Less than More than Total
1 Year 1-2Years | 3-5Years | 6-10 Years | 10 Years [| Employees
Question ! N|%|N|%|N|]w|N|%]|N|%|N]|®
Total Respondents 58 |100% | 46 (100% ]| 79 |100% | 54 [100% | 90 |100% |l 358 (100%

1. I am personally treated with respect at

1g!
Slightly Disagree

Strongly Disagree

22| 43%

2. Staff are concerned about student academic
success

Strongly Disagree

1| 1%

1| 0%

3. Hartnell College (HC) is committed to high
standards of teaching.

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

AR

11-1

(Length of Employment)



Table 11A. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 1: Institutional Mission (continued)

Question !

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
N o N %% N % N %o N %% N %

4, Classified staff make an extra effort to assist
students, faculty and other staff.

0f 0%

0| 0% 0%

6. The programs and services of HC provide fair
and ethical treatment of its entire population

Mostly

34| 41%

1| 2%

0%

2} 4%

3%

7. Employees promote the development of a
diverse educational and cultural campus
environment.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

ERIC

IToxt Provided by ERI

%
P T
[N

(Length of Employment)



Table 11A. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 1: Institutional Mission (continued)

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years | Employees
Question N| % {N|%|N|ow|N|w|{N|w|N|®

8. My senate or representative council has
sufficient opportunities to provide input into
college decisions.

22 | 49% 22} 31%

Stroﬁgly Disagree

9. HC is a facilitator of change for its
communities

Mostly Agree

10. HC excels in the recruitment of students

Mostly Agree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
* One-half of responses are below and one-half of responses are above.

- as¥
“11-3 (Length of Employment)
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Table 11A. 1999 Accreditation Employee Survey
g Responses by How Long Worked at Hartnell College
for Standard 1: Institutional Mission (continued)
“ Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
Question ! N| o |N|s|N|aw|N|ow|N]|%|N]|ao
g 11. It is important that there is proportional
representation of gender and ethnicity
between students and college personnel

Mostly Agree 12| 22%

12. Programs and courses are offered in a
manner that ensures students the opportunity
‘to complete the entire program as

announced in a reasonable amount of time

Mostly Agree 22 | 54%

13. HC excels in the retention of students.

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.

1 . . .
Question number references questionnaire.

[

2 n.:ihﬂf of responses are below and one-half of responses are abiove,

285

11-4 (Length of Employment)




Table 11A. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 1: Institutional Mission (continued)

Question 1

Less than More than Total
1 Year 1-2 Years | 3-5 Years § 6-10 Years | 10 Years || Employees
N % N % % N %o N o N %

Slightly Disagree

Strongly Disagree

1| 2%

16 | 20%

6| 8%

11| 4%

15. HC faculty present material fairly and
objectively, while distinguishing between
fact and opinion

ly
Mostly Agree

17 | 52%

" 19| 58%

27 | 59%

1] 3%

42 1 57%

145 | 54%

28. I have had sufficient opportunity to participate
in the planni 11 Coll

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

11-5

(Length of Employment)
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Table 11A. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 1: Institutional Mission (continued)

Question !

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
N %o N %o N % N % N % N %

30. College-wide and unit planning are linked to
resource allocation.

Strongly Disagree

44, The college has clearly defined processes for

reviewing all of its educational programs.

Mostly Agree

16 | 38%

29 | 38%

88 | 37%

86. The college budget reflects college priorities

|

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

A5
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Table 11A. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 1: Institutional Mission (continued)

Question 1

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years { 10 Years || Employees
.N % N % N %% N %% N %%

[ A A g e b e

91. College guidelines and processes for financial
planning and budget development are clearly
defined and followed.

Slightly Disagree

Strongly Disagree

N %

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 One-half of responses are below and one-half of responses are above.

11-7
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Table 11B. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 2: Institutional Integrity

Mofe than

Less than Total
1 Year 1-2 Years 3-5 Years | 6-10 Years | 10 Years Employees
Question ! N| o |N|o|N|w[N]|]o]|N|%][N]|®
Total Respondents 58 |100% | 46 |100% | 79 [100% | 54 [100% | 90 |100% || 358 |100%

1. Iam personally treated with respect at
this college.

5. HC demonstrates honesty and integrity in its
athletic program

Strongly Disagree

0| 0%

15. HC faculty present material fairly and
objectively while distinguishing between
fact and opinion.

Ng!
Mostly Agree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

ERIC

IToxt Provided by ERI
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Table 11B. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 2: Institutional Integrity (continued)

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
Question * N| %2 {N|w|N|%|N|as|N|a|N|%

16. A typical "A" grade given at HC represents

17. Classified staff are treated respectfully by
administrators

Mostly Agree ) 34 | 50%

2%| of om| 3 12| 4%

3| 7% 4" 5%

18. Classified staff are treated respectfully by
faculty.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

Aod

11-9 (Length of Employment)




Table 11B. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 2: Institutional Integrity (continued)

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
Question ' N|%|N|% |N|%|N|%|N|%»|N|®

20. HC's administration handles grievances

fairly.

Strongly Disagree

10 | 14%

23| 11%

21. Written policies ensuring fairness are

adhered to in employment procedures.

-- Mostly Agree

25. At HC, there is a positive environment in

hich facul treated with ct
Mostly Agree
Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
% One-half of responses are below and one-half of responses are above.

G/

11-10
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Table 11B. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 2: Institutional Integrity (continued)

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
Question * N| % |N|o2|[N|%|N|%»|N|aw|N|%

26. The integrity of the teaching process is

Mostly Agree 22| 51%

27. The college is committed to high standards

of teaching.

Strongly Disagree

29. Information in Hartnell College publications
is accurate.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

2o
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Table 11C. 1999 Accreditation Employee Survey

Responses by How Long Worked at Hartnell College
for Standard 3: Institutional Effectiveness

Less than More than Total
1 Year 1-2 Years 3-5 Years | 6-10 Years | 10 Years || Employees
Question ! Niow|N|a|N|la|N|%|N|%s|N]|%
Total Respondents 0 |[100%| 58 |[100% | 79 [100% | 54 [100% | 90 |100% || 358 |100%

h

19. Hartnell College adequately publicizes

Slightly Disagree

Strongly Disagree

81 10%

14| 5%

(AP )

22. HC provides sufficient resources to conduct
effective institutional research and program

d

0s

Slightly Disagree

1Sa.

Strongly Disagree

1| 2%

2| 5%

10 | 14%

8| 11%

1| 4%

Slightly Disagree

Strongly Diéagree

23. Evaluation results from Program and
Services Review are used to improve

12 | 17%

10| 14%

Q

Full Tt Provided by ERIC.

number references questionnaire.

Note: Percentages may not sum to 100% due to rounding.

E MC "of responses are below and one-half of responses are above.

11-12
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Table 11C. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 3: Institutional Effectiveness (continued)

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees

Question N|%|N|%|N|%|N|%|N|a%]|N|®

24. HC effectively evaluates how well it

Slightly Disagree

Strongly Disagree

28. I have had sufficient opportunity to
. in the planni

-Mostly Agree 29 | 34%

30. College-wide and unit planning are linked to
resource allocation.

Mostl

0| 0% 0| 0% 1] 2% 3| 9% 91 13% 15| 7%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

A4
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Table 11D. 1999 Accreditation Employee Survey

for Standard 4: Educational Programs

Responses by How Long Worked at Hartnell College

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
Question ' Nl |[N|a|{N|a|N|a|N|%|N]|%
Total Respondents 0 [100% ]| S8 {100% | 79 |100% | 54 |100%| 90 |100%ll 358 (100%

Strongly Agre
Mostly Agree

12. Programs and courses are offered in a
manner that ensures students the opportunity
to complete the entire program as announced
in a reasonable amount of time

26 | 48%

32| 38%

20| 51%

28 | 40%

22 | 50%

36 | 44%

139

ds of its students

Mostly Agree
Slightly Disagree

Strongly Disagree

31. The college meets the varied educational

46 | 55%

160

49%

Note: Percentages may not sum to 100% due to rounding.

1 . . .
Ouestion number references questionnaire.

l: lk\l‘c - of responses are below and one-half of responses are above.

Full Tt Provided by ERIC.

N
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Table 11D. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 4: Educational Programs (continued)

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years | Employees
* l
Question N % N % N % N % N % N %

32. The general education program is based on
a clear philosophy and rationale.

I
Strongly Disagree 1| 2% 0| 0% 21 3% 0| 0% 5| 6% 91 3%

35. The college's processes of curﬁculum and
program development ensure high quality
instructional

15 | 42% 34 | 48% 19 | 40% 331 39% || 130 | 42%

Slightly Disagree

Strongly Disagree 0 0% 0| 0% 3|.4%] 2| 4% 4 5% 10{ 3%

36. The college uses a range of delivery systems
and modes of instruction compatible with
student needs.

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above. :: Z é

ERIC
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Table 11D. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 4: Educational Programs (continued)

Less than More than Total
, 1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years {| Employees
Question ! Nl |{N|l%a|N|aw|IN|%|[N]|%|N|%

38. The institution identifies

programs

Mostly Agree

Strongly Disagree

outcomes for its degree and certificate

expected learning

24 | 56%

Strongly Disagree

44, The college has clearly defined processes
for reviewing all of its educational programs.

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

11-16
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Table 11E. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 5: Student Support and Development

Less than More than Total
. 1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
Question * N| % |N|a|N|%|N|%|N|2%|N|%
Total Respondents 0 |100%| 58 |100% | 79 |100% | 54 [100% | 90 |100%}| 358 {100%

28. T have had sufficient opportunity to
articipate in the planning process at HC

Mostly Agree

Strongly Disagree

33. I am aware of HC's articulation agreements .

Slightly Disagree

Strongly Disagree

34. Gender and ethnic diversity among students
is valued at HC.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

' Question number references questionnaire.

? One-half of responses are below and one-half of responses are above. : : C>2 @ 9
Q C-

11-17 (Length of Employment)
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Table 11E. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 5: Student Support and Development (continued)

Question 1

More than

Less than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
N % N % N % N % N % N %

39. Students from gender and ethnic diverse
backgrounds are treated with respect at HC.

Strongly Disagree

40. The needs of the students are considered
when decisions are made to add or delete
t HC

Mostly Agree

Slightly Disagree
M:
Strongly Disagree

19 | 51%

1} 3%

0% 5

30 | 37%

41. HC's off-campus programs are adequate to
address the needs of students who would
otherwise have difficulty attending

1

Mostly Agree

Slightly Disag

ag!
Strongly Disagree

16 | 46%

1| 3%

14 | 47%

0% 0

16 | 29%

0%

12

16%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

E lill(:{of responses are below and one-half of responses

Full Tt Provided by ERIC.

e
are above.

11-18
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Table 11E. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 5: Student Support and Development (continued)

Less than More than Total
1 Year 1-2 Years | 3-5Years | 6-10 Years | 10 Years {| Employees
Question N|ow|N|%|N|o|[N|%|N|ow|N|®

42. 1 am aware of HC's articulation agreements

Slightly Disagree

Strongly Disagree

43. There are sufficient knowledgeable HC
staff to provide effective student services

Mostly Agree

45. There are sufficient knowledgeable HC
staff to provide effective learning resources.
ng
Mostly Agree

Strongly Disagree ol 0%| o 0%| 2| 3% 2| 4% 2| 2%l 7| 2%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

Q70
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Responses by How Long Worked at Hartnell College
for Standard 5: Student Support and Development (continued)

Table 11E. 1999 Accreditation Employee Survey

Question 1

Less than More than Total
1 Year 1-2 Years 3-5 Years 6-10 Years | 10 Years Employees

N %o N | % N %o N %o N % N %

47. HC's policy regarding privacy of information
is clearly stated and consistently

administered

Mostly Agree

Note: Percentages may not sutn to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

ay 27/
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Table 11F. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 6: Information and Learning Resources

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
Question ! Nl%|[N|a2|N|%|N|%|[N|aws|N]|%
Total Respondents -0 |100% | 58 |[100% | 79 |100% ]| 54 |[100% | 90 |[100% || 358 |100%

46. The HC library has sufficient professionally
qualified staff to provide reference and
informational assistance and technical

support to serve faculty and staff needs.

Strongly Disagree 2

5% 0

0%

1 1%

2%

1 1%

2%

51. HC provides adequate training, equipment
and network connectivity to access the

tly
Slightly Disagree

Strongly Disagree 1 2% 4

6%

52. 1 have adequate opportunity to recommend
items to be added to the library collection.
B!
Mostly Agree

Note: Percentages may not sum to 100% due to rounding.

1 : . .
Question number references questionnaire.

? One-half of responses are below and one-half of responses are above. .

11-21
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Table 11F. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 6: Information and Learning Resources (continued)

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
Question * N|%|N|%|N|%»|N|%»|N|%[N|%

53. Computer and software on campus are up-to-
date, in good condition, and meet students'
assignment needs

13 | 36%

30 | 47%

54. The Center for Learning Technologies and
Innovation's operating hours provide me with
- adequate access.

Strongly Disagree

55. The Hartnell College Library Audio-Visual
Department's operating hours are sufficient

Slightly Disagree
g

Strongly Dléégree

Note: Percentages may not sum to 100% due to rounding.
! Oues{ion number references questionnaire.

E lk\l‘c “of responses are below and one-half of responses afé‘above. -

Full Tt Provided by ERIC.

11-22
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E MC : One-half of responses are below and one-half of responses are above.

Full Tt Provided by ERIC.

Table 11F. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 6: Information and Learning Resources (continued)

Less than More than Total
1 Year 1-2 Years 3-5 Years 6-10 Years | 10 Years Employees
. 1
Question N % N % N % N % N % N %o

56. I am aware that materials from other
institutions are available for use by HC
faculty, staff, and students through inter-
lib | i

Mostly Agree 12| 31% 12 20% | 13| 30%

Slighﬁy Disagree

Strongly Diségree

57. The library's holdings are adequate in terms
of current quality, depth of coverage and
variety for books.

AgT
Strongly Disagree

58. The library's holdings are adequate in terms
of current quality, depth of coverage and
iety fo azines and newspapers

22 | 35% 110 | 40%

Mostly Agree

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire. L ; 2 7 5 f
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Table 11F. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 6: Information and Learning Resources (continued)

Less than More than Total
1 Year 1-2 Years 3-5 Years | 6-10 Years | 10 Years || Employees
N o N %o N o N % N % N o

Question !

59. The library's holdings are adequate in terms
of current quality, depth of coverage and
variety for on-line resources.

Slightly Disagree

Strongly Disagree

60. The library's holdings are adequate in terms
of current quality, depth of coverage and

Slightly Disagree

Strongly Disagree

71 11%

271 11%

61. The library selects, acquires, organizes, and
maintains an adequate and current collection
of books to support the institution's
educational programs.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

() number references questionnaire.

E Mc‘of responses are below and one-half of responses are a'bov\é.

Full Tt Provided by ERIC.

11-24

(Length of Employment)




Table 11F. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 6: Information and Learning Resources (continued)

Less than More than Total
1 Year 1-2 Years 3-5 Years | 6-10 Years | 10 Years || Employees
Question ! Nl |N|ow |N|%w|N|]%w|[N|%|[N]|®

62. The library selects, acquires, organizes, and
maintains an adequate and current collection
of magazines and newspapers to support the

Slightly Disagree
gL
Strongly Disagree 2} 6% 0| 0% 2| 3% 0| 0% 6| 8% 10| 4%

63. The library selects, acquires, organizes, and
maintains an adequate and current collection
of on-line resources to support the
institution's educational programs.

Strongly Disagree 0| 0% 0 0% 1 2% 0] 0% 2| 3% 3| 1%

64. The library selects, acquires, organizes, and
maintains an adequate and current collection
of media (e.g., videos, CD-ROMS) to support
the institution's educational programs.

Mostl): Agree -

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

l: MC ? One-half of responses are below and one-half of responses are above. - | (>'2 7 Q

11-25
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Table 11F. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 6: Information and Learning Resources (continued)

Less than More than Total
. 1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
Question N|%|N|a|N]|]ow|N|%|N|%|N|%

65. The computer labs' software and network
configurations provide me with adequate
access to the applications I need to support
my courses.

Slightly Disagree

&} Strongly Disagree

p—

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire. )
? One-half of responses are below and one-half of responses are above.

BEST COPY AVAILABLE

277

11-26 (Length of Employment)




Q

Table 11G. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 7: Faculty and Staff

Less than More than Total
. 1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
Question ! N|la|({N|a|[N]a|n]a|[N]a[N]a
Total Respondents 0 |100% | 58 106% 79 |100% | 54 {100% | 90 |100% I 358 (100%

37. The evaluation of each category of staff is
i 1

tematic and ducted at stated int

Mostly Agree 13 | 48%

Slightly Disagree

Strongly Disagree

48. I am aware of how I can obtain and review .

Slightly Disagree

Strongly Disagree 2| 4% 1| 2% 3| 4% 2| 4% 51 6% 13| 4%

49. I am satisfied that personnel records are kept
confidential.

Strongly

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.. 7 ?
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Table 11G. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 7: Faculty and Staff (continued)

Less than More than Total

1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years | Employees
. 1
Question N % N % N % N % N % N %

50. I am satisfied with the college hiring process
for my constituent group.

Strongly Disagree

66. The college adequately provides me with
sufficient staff development opportunities
P .

Slightly Disagree

Strongly Disagree 3 9% 7| 21% 12 | 18% 61 13% 6| 8% 391 14%

67. The college adequately distributes
information about opportunities to learn new
instructional approaches

Mostly Agree 17| 52% 29| 41% 271 35% ] 106 | 37%

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

2 One-hallf of responses are below and one-half of responses are above. a, 7 (%
Q .

=
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Table 11G. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 7: Faculty and Staff (continued)

Question !

Less' than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
N %o N %o N % N o N % N %

68. My immediate supervisor encourages and
supports my participation in professional
development activities.

gl
Mostly Agree

20 | 27%

24} 29%

69. The Tenure Review Committee process is
effective in making recommendations for

Strongly Disagree

15% 0

2| 13%

51 12%

10| 9%

70. The general college climate is respectful and
responsive to a diverse educational and
1 .

Slightly Disagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above. o

11-29
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Table 11G. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 7: Faculty and Staff (continued)

Less than More than Total
1 Year 1-2 Years 3-5 Years | 6-10 Years | 10 Years Employees
Question ! N|lo|N|%|N|a|[N|as|IN|s|N]|®

71. I believe college employees are actively
working to make multiculturalism a reality
on campus

Mostly Agree

72. The number of staff and faculty who are
qualified by appropriate education, training
and experience is sufficient to support the
programs offered by the college.

Strongly Disagree 1| 3% 1| 3% 1| 1% 4| 8% 2 2% 9| 3%

73. The planning and evaluation of staff
. development programs include participation
of staff who participate in, or are affected

22 | 45%

e oiibisss S LN i

ClrnsillZ T

Note: Percentages may not sum to 100% due to rounding.
' Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

| ‘ K8l
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Table 11H. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 8: Physical Resources

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years [l Employees
Question N| % |N|%|[N|a|N|%|N|%[N]|%
Total Respondents 0 |100% | 58 [100% | 79 |100% | 54 |100% | 90 |100% || 358 |100%

78. College buildings and facilities provide a
I . .

y Disagree

Strongly Disagree

18 | 35%

20 | 44%

26 | 34%

134 | 39%

79. I am satisfied with my personal safety and
security at the college.

Strongly Disa}ree

3| 6%

13| 4%

80. The college grounds are well maintained
and manicured

Mostly Agree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

A
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Table 11H. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 8: Physical Resources (continued)

Question 1

Less than More than Total
1 Year 1-2 Years | 3-5Years | 6-10 Years | 10 Years || Employees
N % N % N %o N %o N %o

N %

81. Classrooms are of adequate size for

Slightly Disagree

Strongly Disagree

1| 2%

5| 6%

24| 1%

82. Laboratories are of adequate size for

93 | 35%

83. Parking lots are well-lighted and secure.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above.

23
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Table 11H. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 8: Physical Resources (continued)

Question !

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
N % N %o N %o N %o N %

84. The amount of parking space is adequate on

Slightly Disagree
Strongly Disagree

10 | 20%

10 | 22%

15 | 28%

22 | 25%

87. I am satisfied with the comfort and
attractiveness of the buildings and grounds.

Strongly Disagree

2’ 4%

3, 7%

4‘ 5%

2\ 4%

4\ 5%

5%

16’

89. The management, maintenance, cleanliness
and operation of the physical facilities is
efficient and of a quality necessary to support
programs and services.

\ ET
Mostly Agree

Note: Percentages may not sum to 100% due to rounding.
' Question number references guestionnaire.... . _..
? One-half of responses are below and one-half of responses are above.

[

X5
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Table 111. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 9: Financial Resources

Less than More than Total
1 Year 1-2 Years 3-5Years | 6-10 Years | 10 Years || Employees
Question ! Ni%|[N|w|N|ws|N|%»|N|%|[N]|®
Total Respondents 0 [100%]| 58 {100% | 79 |100% | 54 (100% | 90 ([100% ]| 358 |100%

85. The college strives to support innovation/

Mbsfly Agfeé ‘

Slightly Disagree

Strongly Disagree

86. The college budget reflects college priorities
and planning goals

12% 26 | 11%

Strongly Disagree

88. The organization for administering HC's
budget and finances is clearly defined.

40 | 17%

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.
? One-half of responses are below and one-half of responses are qb6Vd} - 0‘( gg_/ BEST CO PY AVAILAB LE

Q
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Table 111. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 9: Financial Resources (continued)

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years || Employees
Question N|% |N|ow|N|o|N|%|N|%[|N]|%

90. The college's overall use of financial
resources is consistent with its educational

10 | 33% 80 | 33%

91. College guidelines and processes for
financial planning and budget development .
-are clearly defined and followed. ‘

26 | 13%

Strongly Disagree 0| 0% 1| 7% 2| 5% 6| 19% 11| 16% 24 | 12%

92. The Board of Trustees has performed
responsibly in overseeing the financial
d f the distri

Mostly Agree ' ' 20| 43% | 10| 29% | 19| 26%

Slightly Disagree

Strongly Disagree

Note Rercentages smay qot\sum lo‘wg)%{du;aw@undmg
. Quesuon nuinber references questionnaire:”’
IK‘[C ! One-half of responses are below and one-half of responses are above. I&
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Table 11]J. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 10: Governance and Administration

Less than More than Total
1 Year 1-2 Years 3-5 Years | 6-10 Years | 10 Years || Employees
Question' - N|loa|N|la NIl |[N|]s|N|%I|IN|®
Total Respondents 0 |(100% | 58 [100%}| 79 |[100% | 54 |100% | 90 [100% || 358 [100%

74. In general, I am aware of the classified staff's
role in various governing, planning, budgetin
and policy making bodies at the college.

Ly Agr
Mostly Agree 25 | 42% 12 1 31%

Strongly Disagree

75. In general, I am aware of the students' role in
various governing, planning, budgeting and

Slightly Disagree 10| 18%

Strongly Disagree 2| 5% 4] 13% 3| 5% 1| 3% 3| 4% 14| 6%

76. In general, I am aware of the faculty's role in
various governing, planning, budgeting and
policy making bodies at the college

131 37%

18t
Slightly Disagree

Strohgiy D|Sagree

! 74"~ 'on number references questionnaire. y oL
D MC ‘alf of responses are below and one-half of responses are above. 0‘? y 7
o 11-36 : (Length of Employment)




Table 11J. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 10: Governance and Administration (continued)

Less than More than Total
1 Year 1-2 Years 3-5 Years | 6-10 Years | 10 Years | Employees
Question N| % |N|[%|N|%|N|%»|[N|%|[N|%

77. The faculty exercise a substantial voice in
matters related to educational programs, the
hiring of faculty and other personnel, and

institutional polici

ng
Mostly Agree 19 | 33%

93. I have a substantive role in college
governance and policy-making that relate to

Strongly Disagree 16| 20%

94. The Hartnell Board of Trustees makes
responsible decisions and takes responsible
actions that support and promote the
missions and functions of the college.

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.

? One-half of responses are below and one-half of responses are above. a g g
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Table 11J. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 10: Governance and Administration (continued)

Less than More than Total
1 Year 1-2 Years | 3-5 Years | 6-10 Years | 10 Years [ Employees
Question N|% |N|o%|N|%|N|%|N|%|N]|a%

95. The Administration supports and uses a
decision-making process which involves the
‘persons who will be affected.

Strongly Disagree

96. The Administration provides effective and
efficient leadership and management which
he college's missi

Mostly Agree
Siightly Disagree

Strongly Dléégree

3| 4%

5| 11%

12 | 15%

91 11%

261 9%

18 6%

97. The Administration provides effective
leadership to define goals, develop plans and
establish priorities for the institution
gl
Mostly Agree

18 | 37%

28 | 33%

115 1 37%

P~

E119

Note: Percentages may not sum to 100% due to rounding.
1 : . .
Question number references questionnaire.

O of responses are below and one-half of responses are above. |

IText Provided by ERIC

11-138
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Table 10A. 1999 Accreditation Employee Survey
Responses by Ethnicity
for Standard 1: Institutional Mission (continued)

African Asian American Total
American | American Indian Filipino Latino White Employees
Question ! N|lawa|N|a|N|wa|IN|low|NIw|N|%]N!|%]

8. My senate or representative council has
sufficient opportunities to provide input into
llege decisi

lightly: Agree
Slightly Disagree
isagree

Strongly Disagree - 0| o%!| 2 ol om| 2| s%| 8| 6%

9. HC is a facilitator of change forits

StfohglyDisagree Oﬂ : 1] 17% 1 7%l 1] 2%

10. HC excels in the recruitment of students.

aghtly: Agre
Slig__h}ll)ll_lDisagree

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.

! Question number references questionnaire.

* To protect confidentiality, data are not reported when there are less than 6 persons ina subgroup.
* One-half of responses are below and one-half of responses are above.

ERIC 2]
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Table 11J. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Standard 10: Governance and Administration (continued)

Less than | More than " Total
1 Year 1-2 Years | 3-5Years | 6-10 Years | 10 Years || Employees
Question N|lo|N|o|N|a|N|ws|N|%|N]|%

98. The Administration has established and
utilizes effective methods of communication
to exchange information in a timely and
efficient manner.

Strongly Disagree

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire. *
? One-half of responses are below and one-half of responses are above.

2

11-39 (Length of Employment)



Table 11K. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Miscellaneous Questions

Less than More than Total
1 Year 1-2 Years | 3-5Years | 6-10 Years | 10 Years || Employees
Question ! N | % |N|%|N|%|[N|]%|N|a%[N]|a%
Total Respondents 0 |100% | 58 |100%]| 79 {100% | 54 |100% | 90 [100%|| 358 |100%

99. Overall, how would you assess the campus
_climate/environment at HC for employees?

100. How effective is HC in promoting
employee diversity?

Very Good

18 | 42%

23 | 32%

14

26 | 31%

109 | 35%

101. Overall, how would you assess the campus
limate/envi t at HC for students?

Note: Percentages may not sum to 100% due to rounding.
' Question number references questionnaire.

* One-half of responses are below and one-half of responses are above.

Q

N
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Table 11K. 1999 Accreditation Employee Survey
Responses by How Long Worked at Hartnell College
for Miscellaneous Questions (continued)

Less than More than Total
1 Year 1-2Years | 3-5 Years | 6-10 Years | 10 Years || Employees
. 1
Question N % N % | N % N % N % N %

102. How effective is HC in promoting student
diversity?

Note: Percentages may not sum to 100% due to rounding.
! Question number references questionnaire.
? One-half of responses are below and one-half of responses are above.

IR&P CM/LI/DC 3/7/00 c:\Documents\Accreditation\Employee 11 Time at HC Summary, Standards 1-11.xls

11-41 (Length of Employment)
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Empioyes Survsy

:MARKING:INSTRUCTIONS =

« Make solld marks that fill the response completely.
* Make no stray marks on this form.

INCORRECT: R @O

}j . « Use a No. 2 pencil only.
i

CORRECT: @

Q

A m per§on_ally fre_ateﬂ with.‘ respect at this colleg
"2.7" Staff are concemned about student academic success.

|37 Hartnell College (HC) is commitiéd:to-Righ standairdsi

g 4. "Classified staff make an extra effort to assist students, faculty and other staff.
|| 5.7HC demonstrates hanesty‘and iniéirify IS athigtic program .
fu 6. ‘The programs and services of HC provide fair and ethical treatment of its entire population.
¥ 7.7 Employées promote the:devélopment of:a diverse ediicational ant

. environment

: ‘My senate or representative council has
decisions. :

5
f "1 ! at ensures students the opportunity

s complete the entire program as announced in a reasonable amount of time.

| '22. Hartnell College provides sufficient resources to conduct effective institutional research

P and program evaluation studies.

" [723F" Evaluation'resuits fiém Program.

‘ instructional progra

2 R

9

b, "'\‘L L

ked to resource allo
] PLEASE DO NOT WRITE N THIS AREA )
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- mm 34. Gender and ethnic diversity among students is vaiued at Hartnell College.”. ° o) 3@ i 'oHEC i @ 1 ® 4
mml 35. The college's processes of curriculum and program development ensure high AR ROIRE ol

! quality instructional programs. ©® e ! @@ ; @0
— i l
= 36.. The college uses a range of del|very systems ‘and modes of |nstructron compatlble with . S @, BE o) '; @ ' @ 40 @

; studentneeds. _ o E Co N B ISR TR B E s
_! 37. The evaluation of each category of staff is systematic and conducted at stated intervals. ®1eie @ @ b
_: 38. The institution identifies expected leamlng outcomes for its degree and certificate programs: . @ @ . @ 3 @ g @ =
- 39. Students from gender and ethnic diverse backgrounds are treated with respect at Hartnell College. @ ‘ @ @ ® ' ® '

. 40. The needs of the students are considered when decisions are made to add‘or : Y N RV Y L N L

- delete programs or courses at Hartnell College. ~ "~ - : 1 @ @ 4 @ . ®; i -® .

i .. v R ! BT
_! 41. Hartnell College S off—campus programs are adequate to address the needs of students @ @ ® | ] @ @

: who would otherwise have difficulty attending on-campus classes.

- :

i .
mm; 42. "1 am aware of Hartnell Colleges articulation agreements W|th four-year colleges or universities. @ ¢ oy & Q-
_' 43. There are sufficient knowledgeable Hartnell College staff to provnde effective student services. l @ ; ’ ® M ® i @ )

i : ! ; . .
_ 44, The college has clearly def' ned processes for revrewrng all of |ts educational programs SR R @ EE @ @ @ &
_f 45, There are suffi c|ent knowledgeable Hartnell College staff to provnde effectlve Ieamlng resources. @ } @ L@ @
_! 46. 'The Hartnell College Library has sufficient professlonally qualified staff to provnde reference and @ B i @ kR & @ g @ :

Vo |nformatxonal ass|stance and technlcal support to serve faculty and staff needs R i s 5 R T
_‘ 47. Hartnell College S polrcy regard|ng pnvacy of |nformat|on is clearly stated and conslstently ‘ @ ' ® ® : ® ' ®

! administered. . !

- i

_[ 48. - I-am aware-of how | can obtaln and reV|ew ersonnel pohcres and procedures »' @ ( @":: @ = [OBNORS
mma 49. |am satisfied that personnel records are kept confidential. @ ' ® @ @ i @ @ '
_! 50.: [am sat|sf' ed with the college hlnng pro"es 3 or my const|tuent group : : @ @ : @ 4 @, : @

i 51. Hartnell College prov1des adequate tralnlng, equlpment and network connecthlty to access H !
1 H

| the collections of the library and computer labs. @ @ @ @ ® @
- i

i
_,' 53. Computers and software on campus are up-to-date, in good condition and meet i @ ' NoRRO)

! students' assignment needs. i
-i M
mmi 54. The Center for Learning Technologles and Innovatlon s operatmg ‘hours provide e @ 4 @

i ’me wuth adequate access S N
_: 55. The Hartnell CoIIege lerary Audio-Visual Department's operating hours are @ @

i sufficient to support instruction.
=
mm: 56. | am aware that materials from.other.institutioris are.availablé for use by Hartnel TPl

College faculty staff and students through lnterllbrary loan or- on-slte use O R
U
- The llbrarys holdlngs are adequate in ferms of Gurrent quality, depth of coverage and vanety forr {1

! .

—

- Magazines and newspapers

-l

[

- :
mu| 61, Books eIl
_I 62. Magazines and newspapers S e e ENGE @ @ @
- 63. On-line resources oo ey i @ ' @ @ ®
_1 64. Media (e.g. videos, laser discs, CD-ROMs) @(5)x @ b OREO)
]

]
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- 65.. The computer labs' software and.network: conﬁguratlons provrde me with:
. access to the applrcatrons 1 need to support my courses

. 66 The college adequately provrdes me wtth suff‘ clent s' aff development opportunltles to
attend professional conferences.

© ©

.67... Thé college adequately dlstnbutes lnformatlon about o‘ ort n|t|es1to leam new
ST |nstructlonal approaches . :

68 My |mmed|ate supervrsor encourages and uppo s my parthlpatlon n profe

development activities. ® @
69. The Tenure Review Committee process is effectlve in maklng recommendations for tenure e SORNOR ORROREOR RO M@
70. The general college climate is respectful and responsrve toa dlverse educatlonal and @ @ @ @ @ @

cultural campus environment.

71, | believe college employees are actlvely workmg to make multlculturallsm a

- @ .
72. “The number of staff and faculty who are qualified by appropriate educatlon training and '
experience is sufficient to support the programs offered by the college.

© 00

" 73... The planning-and evaluation of staff development programs:include participation: of staff who. :
' articipate ini, or are affected by; the programs.

74. In genéral, I am aware of classified staffs role in various governing, planning, budgeting
and policy making bodies at the college.

.. In general, | am-aware of the-students’ role in-various governing;:planning, budgeting an
pohcy maktng bodles at the colleg'

In general l am aware of the facuity’s role in various governing, planning, budgeting and
policy making bodies at the college.

@' ® 0710 ©

©®

©090

00606

" The Board of Trustees has performe
the district.

93. ' | have a substantive role’in coliege governance and’ pollcy-maklng that relate to m
areas of responsibility and expertlse e oo

94. The Hartnell Board of Trustees makes responslble declslons and takes responslble o @ @ @
actions that support and promote the missions and functions of the College.

- LRIC BESTGOPYAVAILABLE . . /...




E

A

=

m W AN
BESTCOPY AVAILABLE X7

he Administration supports and uses a-decision-making‘process which involves.th
€ - will be-affec

e Administration provides effective and efﬁ'éien“t”l‘e'adershlp and manage?ﬁent which
supports the college's mission.

i nistration provides ieffecti
establish-priorities for the institution

The Administration has established and utilizes effective methods of communication to
exchange information in a timely and efficient manner.

1 VvERY DON'T
EXCELLENT Goop | G0O0D FAIR POOR KNOW/ NO

OPINION

109. What are Hartnell College's greatest strengths?

110.  What could be done to improve Hartnell College?

111.  Other Comments:
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